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The 2021 Missouri Economic and Workforce Report gives a broad 
overview of Missouri’s economy in the last year, tracking a selection of 
meaningful indicators. At the time of publishing this report, Missouri's 
economy is in recovery from the health and economic impacts of the 
COVID-19 pandemic, as are the U.S. and world economies. 


The data contained in this report largely focuses on economic activity in 
Missouri during the most recent calendar year, using a variety of the most 
reliable and proven economic and workforce data resources available. 
Typically, these high-quality sources have some lag in publication due 

to the sound and thorough methodologies used to ensure accurate and 
reliable data. Analysis of economic shifts will always rely on these key 
sources for the most precise representation of the economy, and Missouri 
will continue to monitor these indicators throughout the state’s economic 
recovery. It is valuable to have a comprehensive review of the state's 
economy, even if some of the indicators lag. 


2020 was an extraordinary year in many ways, including economically. 
The first half of the year was marked by historic losses in employment 

and output, as businesses and activities were limited due to the pandemic. 
Income and personal savings rates peaked, as economic support payments 
were distributed and consumers had few opportunities for spending. The 
second half of 2020 was defined by the beginning of economic recovery, 
in both employment and domestic output. Many of the annual averages 

in this report tell that story - showing decline, improvement in a snapshot 
of the most current data when available, and that there is still recovery to 
occur in 2021 and beyond. 


Future annual economic reports will begin to show if there are permanent 
economic shifts from the pandemic, either in accelerating existing trends 
or pivoting the economy in unexpected ways. To track the most current 
trends, visit the Missouri Economic Research and Information Center 
website at meric.mo.gov. 
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Missouri’s GDP totaled $277.4 billion in 2020 in 2012 inflation-adjusted 
dollars, a 3.6 percent decrease over the previous year. 


Missouri’s per capita personal income was $51,177 in 2020, up 5.2 
percent from 2019. Personal income increased in 2020 due to additional 
government payments to support economic recovery. 


Due to the pandemic, 17 out of 20 industry sectors lost jobs between 
2019 and 2020. 


The Accommodation and Food Services sector experienced the largest 
employment drop, with 44,678 jobs lost. The largest percentage loss was 
in the Arts, Entertainment, and Recreation sector, which lost 23 percent 
of its employment. Most industries have shown signs of recovery in late 
2020 and early 2021. 


In July 2021, Missouri’s unemployment rate was 4.2 percent, an 
improvement from 6.8 percent in July 2020. 


From July 2019 to July 2020, Missouri added 84,000 jobs, increasing 
employment by 3.0 percent. 


Missouri's labor force participation rate was 63.1 percent in 2020 and 
the U.S. rate was 61.7 percent. Both rates were impacted by workforce 
challenges due to COVID-19. 


Health Care, Retail Sales, Sales and Customer Service Representatives, 
Transportation, and Computer Software and Web Developer jobs are 
the most in-demand occupations based on a measure of online job 
advertisements. 


The St. Louis region is the largest, in terms of employment, with over 
one million employees in 2020. The Kansas City and Central regions 
had the next highest employment with nearly 580,000 and over 306,400 
employees, respectively. 


All regions in Missouri experienced negative growth in employment 
from 2016 to 2020. This negative growth is partly due to the effects of 
COVID in 2020. For some regions, this negative growth is part of an 
ongoing negative trend. 
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In 2020, Missouri’s economy contracted by 3.6 points compared to the previous 
year. Nationally, GDP decreased 3.5 percent over the same period. The large GDP 
decrease from 2019 to 2020 was due to the economic effect of the COVID-19 
pandemic. During 2020, GDP declined significantly in the second quarter, 
marking the peak of shutdowns and layoffs in response to the pandemic, and 
then began to recover in the second half of the year. Likewise, employment 
declined during 2020, but has since been in recovery. Missouri’s nonfarm payroll 
employment decreased by 5.7 percent, or 165,000 jobs, from July 2019 to July 
2020. The Accommodation and Food Services and Arts, Entertainment, and 
Recreation industries were particularly impacted by the pandemic, resulting 

in significant employment declines in 2020. As of July 2021, employment in 
Missouri grew by 3.0 percent year-over-year, with a recovery of 84,000 jobs. 


In July 2021, Missouri's unemployment rate was 4.2 percent, lower than both the 
rate of 6.8 percent in July 2020 and the peak unemployment rate of the pandemic 
in April 2020 of 12.5 percent. The U.S. unemployment rate was 5.4 percent 

in July 2021. Labor force participation in Missouri was 63.1 percent in 2020, 
down from 64.0 percent in 2019, but above the national average of 61.7 percent. 
Labor force participation rates improved during the first half of 2021, but have 
generally been in decline for more than a decade both in Missouri and the U.S. 


All Missouri regions experienced negative growth in employment from 2016 

to 2020. This negative growth is partly due to the effects of the COVID-19 
pandemic. For some regions, it is part of an ongoing negative trend. The Ozark 
and Northeast regions experienced the least negative growth, at -0.4 and -0.5 
percent, respectively. The Central region had the next lowest negative growth at 
-0.7 percent. 


In this annual review of the Missouri economy, changes in gross state product, 
personal income, civilian labor force, unemployment, and employment are 
analyzed for the current period and more broadly over the last five to 10 years. 
Moreover, in this review, special attention is paid to economic regions within 
Missouri, their diverse workforce, and economies. 


AS OF JULY 2021, MISSOURI] EMPLOYMENT 
GREW BY 3.0 PERCENT YEAR-OVER-YEAR, 
WITH A RECOVERY OF 84,000 JOBS. 
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GROSS DOMESTIC PRODUCT (GDP) 


Gross Domestic Product (GDP) is the broadest measure of economic 
activity. This measure tracks the market value of goods and services 
produced within a nation or state for a particular period of time. In 
2020, Missouri’s GDP was $277.4 billion (in 2012 chained dollars); 
this is a 3.6 percent decrease from 2019. Nationally, GDP decreased 
3.5 percent over the same period. The large GDP decrease from 2019 
to 2020 was due to the economic effects of the COVID-19 pandemic. 


The percent decline in Missouri's GDP, from 2019 to 2020, is 
comparable with bordering states. All eight states experienced a 
decline in GDP, with four states having greater negative growth and 
four states having less negative growth than Missouri. Oklahoma 
had the greatest decline, with -6.1 percent, and Nebraska had the 
least, with -2.1 percent. 


Missouri Real Gross State Product Annual Growth Rate 








2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 








SOURCE: U.S. BUREAU OF ECONOMIC ANALYSIS, REAL GDP IN 2012 CHAINED DOLLARS 





Even though the last year has seen a large decrease in GDP, most 
industry sectors still experienced positive GDP growth from 2010 
to 2020. The greatest gains in the past 10 years have been in the 
Professional, Scientific, and Technical Services industry with a 36.4 
percent overall increase or 3.2 percent compound annual growth 
rate. Other 10-year top trends include a compound annual growth 
rate in Management of Companies and Enterprises at 2.8 percent, 
Health Care and Social Assistance at 1.4 percent, and Administrative 
and Waste Services at 1.3 percent. 
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FROM 2019 


In the past year, most industry sectors have experienced negative 
growth. The Arts, Entertainment, and Recreation industry had 
the largest loss, at 27 percent. Accommodation and Food Services, 
at 20.9 percent, had the next largest negative growth. 


In 2010, Missouri produced $269.1 billion in goods and services 
whereas in 2020, Missouri produced $277.4 billion in goods and 
services. 


Missouri grew at an annualized rate of 0.3 percent to equal $8.3 
billion in growth over the past 10 years, or a 3.1 percent GDP 
increase overall. 


Personal Income Annual Growth Rate 





2010 =2011 2012 
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SOURCE: U.S. BUREAU OF ECONOMIC ANALYSIS, 2020 
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TOTAL PERSONAL INCOME 


Total personal income includes the wages and salaries of workers 
and other income received such as dividends, interest, rent, and 
transfer payments. Incomes are reported before the deduction of 
taxes. 


Transfer payments are monies paid out by the government 

to individuals through Social Security, Disability Insurance, 
Medicare, Unemployment Insurance compensation, Veterans 
benefits, Education and Training Assistance programs (Pell Grants 
for example), and low-income assistance benefits (which include 
SSI, Medicaid, CHIP, and TANF). 


In 2020, Missouri’s total personal income was $314.8 billion, a 5.4 
percent increase over 2019. The nation’s personal income increased 
6.1 percent to $19.7 trillion. California led the nation in total 
personal income with more than $2.8 trillion. Texas, New York, 
Florida, and Pennsylvania were in the top five. 


Among surrounding states, Missouri had the sixth largest percent 
change in personal income from 2019 to 2020. Total personal 
income in Iowa increased by 6.8 percent, followed by Illinois, 
Kentucky, and Nebraska, increasing by 6.5 percent each. 


The increase in both U.S. and Missouri personal income in 2020 
was due to an increase in transfer payments. Transfer payments 
reflected new government relief payments provided by the 
Coronavirus Aid, Relief, and Economic Security (CARES) Act 

of 2020, including increases in state unemployment insurance 
compensation and economic recovery payments to individuals. As 
a result, transfer payments increased by 26 percent in Missouri and 
by 37 percent nationally. 


Missouri Components of Personal Income 







Dividends, 
Interest, 


Net Rent 
s 0 
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58” Transfer 
Payments 
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Component 
Totals: 


$314 Billion 


SOURCE: U.S. BUREAU OF ECONOMIC ANALYSIS. ANNUAL PERSONAL INCOME AND 
EMPLOYMENT BY STATE. CURRENT DOLLARS (NOT ADJUSTED FOR INFLATION). 
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Net earnings accounted for 58 percent of Missouri personal 
income in 2020. Transfer payments accounted for 24 percent and 
dividends, interest and rent accounted for 18 percent. In the ULS., 
59 percent of personal income was accounted for by net earnings, 
22 percent by transfer payments and 19 percent by dividends, 
interest and rent. 


Per capita personal income is a rough indicator of the economic 
well-being of an area's residents. Per capita income is calculated by 
dividing an area's total personal income by its population. The per 
capita personal income of a Missouri citizen in 2020 was $51,177 
and nationally it was $59,729. While the state’s per capita income 
is lower than the national average, so is the cost of living. In 2020, 
Missouri ranked sixth in lowest cost of living for all states. 


UNEMPLOYMENT 


The unemployment rate measures the number of persons out 
of work but actively seeking employment relative to the civilian 
labor force. As of July 2021, the nation’s unemployment rate 
was 5.4 percent, a significant decrease from July 2020, reflecting 
continued recovery from the economic downturn caused by 
the COVID-19 pandemic during 2020. Similarly, Missouri's 
unemployment rate was 4.2 percent, an improvement from 6.8 
percent in July 2020. 


Prior to the COVID-19 pandemic, Missouri and the nation 
were experiencing record low unemployment numbers and a 
tight labor market. Unemployment spiked during the second 
quarter of 2020, as COVID-19 related shutdowns and layoffs 
impacted the economy in the U.S. and around the world. 
Missouri's unemployment rate rapidly declined, as more 
Missourians were able to return to work, but has not yet 
reached pre-COVID levels. 


Unemployment Rate 
Wass) 


ies 
10°35 


95 
o.5 
ys 
oS 
5.0 
4.5 


5.5 





2009 2010 2011 2012 


2013. 2014 2015 2016 2017 2018 2019 2020 2021 


SOURCE: U.S. BUREAU OF LABOR STATISTICS, LOCAL AREA UNEMPLOYMENT STATISTICS. 
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CIVILIAN LABOR FORCE Civilian Labor Force Participation Rates 


The Civilian Labor Force is defined as the number of non- 
institutionalized persons—16 years and older—who are either 
gainfully employed or are unemployed but actively seeking work. 
The civilian labor force in Missouri totaled just over three million 
in 2020. As per data from the Bureau of Labor Statistics (BLS), in 
2020, the 35 to 54 age cohort comprised 31.1 percent of Missouri's 
population and 40.9 percent of its civilian labor force. The 65+ age 
cohort made up 21.5 percent of the population and 6.4 percent of 
the civilian labor force. 


The labor force participation rate (LFPR) is the ratio of the 
civilian labor force to the population. The national LFPR climbed 
to a peak of 67 percent in 1990 where it seemed to stabilize. 
However, since 2001 the LFPR has been falling. 





2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 


SOURCE: U.S. BUREAU OF LABOR STATISTICS, LOCAL AREA UNEMPLOYMENT STATISTICS 


NONFARM PAYROLL EMPLOYMENT 


Missouri Population and Labor Force by Age Cohort 
Nonfarm payroll employment is the estimate of employment in 





a the nonagricultural sector of the economy. Total nonfarm payroll 
employment peaked in 2019 in the U.S. and Missouri, following 
ye nine years of growth after the Great Recession. July 2020 nonfarm 
employment in the U.S. was 7.5 percent lower than in July 2019 due 
to the impact of the COVID-19 pandemic - a loss of more than 11 
= million jobs. By July 2021, employment increased by 5.2 percent, 
recovering more than 7 million jobs. 
Statewide, Missouri's nonfarm payroll employment followed a 
a similar trend, with a decrease of 5.7 percent, or 165,000 jobs, from 
July 2019 to July 2020. As of July 2021, employment has grown by 
: 3.0 percent year-over-year, with a recovery of 84,000 jobs. 
Payroll Employment Annual Growth Rate 
Ci mann ee. ee ee 
O 
25-34 35-44 45-54 55-64 _ °° To 
SOURCE: U.S. DEPT. OF LABOR, BUREAU OF LABOR STATISTICS. CO aan ee eee: 6 tu 
DEMOGRAPHICS FROM THE CURRENT POPULATION SURVEY. 
SEE ECESESEDY | | BO 
In the last 10 years, prior to the COVID-19 pandemic, Missouri's a 
LFPR averaged between 64 to 65 percent. In 2020, it declined to i. 
63.1 percent. Despite the decline, more Missourians—as a share 
of the state’s working-age population— participate in the labor 0% 


force when compared to the national LFPR. In 2020, Missouri’s 
LFPR was 1.4 percentage points higher than the U.S. LFPR of 
61.7 percent. Missouri's LFPR has been higher than the national -2% 
average for more than a decade. 


-1% 


-3% 
In 2020, three of Missouri’s neighboring states had a higher labor 
force participation rate: Nebraska (69.6), Iowa (67.2), and Kansas 
(67.0). -5% 


-A% 
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EMPLOYMENT CHANGE BY INDUSTRY 


Employment change by industry identifies the types of jobs being 
created in the state. Industries with increasing employment indicate 
a greater need within that sector. There are also industries that 
behave more cyclically, growing during economic expansion and 
decreasing in times of economic slowdown or contraction. 


These changes are crucial; they help identify both the types of 
occupational job loss that is occurring and industries that are 
expanding or hiring. 


The change in employment from 2019 to 2020 was heavily influenced 
by the economic situation caused by the COVID-19 pandemic. 
Overall the state of Missouri lost employment from 2019 to 2020, 
with some industry sectors being much more negatively affected by 
the pandemic than others. There were large employment gains in the 
second half of 2020, but not enough to make up for the losses in the 
spring. As the economic recovery continues into 2021, there might be 


significant employment gains when comparing 2020 to 2021 in terms 
of employment changes by industry. 


Seventeen out of 20 industry sectors lost jobs between 2019 and 
2020. The pandemic may have accelerated long-term downward 
trends in some industries, such as Retail Trade and Administrative 
and Waste Services. The pandemic negatively impacted some 
industries especially hard. The Accommodation and Food Services 
sector experienced the largest employment drop, with 44,678 jobs 
lost. The largest percentage loss was in the Arts, Entertainment, and 
Recreation sector, which lost 23 percent of its employment. 


Three industries ended the year with a positive growth. Finance and 
Insurance added the most jobs, (1,411 jobs). Public Administration 
and Agriculture, Forestry, Fishing, and Hunting sectors also saw small 
increases with 224 and 123 jobs added, respectively. 


Missouri Employment Change by Industry Sector 2019-2020 
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SOURCE: MERIC ANALYSIS OF THE QUARTERLY CENSUS OF EMPLOYMENT AND WAGES MICRO-DATA, 2019 TO 2020 


This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 


MORE WITH : 
sources can be found in the full report. 


Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 


TIMELY TARGETED INTELLIGENT 


The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 


The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 
such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 
completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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Missouri’s economy is diverse The Missouri Regional Economic Profiles graph provides information on the total 

and varies by geography, employment (size of the bubble), employment growth (horizontal axis), and average 
natural resources, and annual wage (vertical axis) within each region. All Missouri regions experienced negative 
population. To better growth in employment from 2016 to 2020. This negative growth is partly due to the effects 
understand the state’s of the COVID-19 pandemic in 2020. For some regions, this negative growth is part of an 
economy, the following ongoing negative trend. 


section analyzes the various 
regional economies. The 
state is divided into 10 
regions. These regions 


The Ozark and Northeast regions experienced the least negative growth, at -0.4 and -0.5 
percent, respectively. The Central region had the next lowest negative growth at -0.7 
percent. Statewide, the employment growth averaged -0.6 percent from 2016 to 2020. 


were developed using the The statewide average wage in 2020 was $50,140. St. Louis and Kansas City regions 
Workforce Development had wages higher than the state average, with average wages of $55,704 and $53,876, 
Areas created by the respectively. The Central and Ozark regions had the next highest wages, at $44,873 and 
Workforce Investment Act of $43,792, respectively. 


1998 and continued with the 
Workforce Innovation and The St. Louis region is the largest, in terms of employment, with over one million 


Opportunity Act of 2014. For employees in 2020. The Kansas City and Central regions had the next highest employment 
a list of the economic regions with nearly 580,000 and over 306,400 employees, respectively. 


used in this analysis and the 
counties that make up those 
regions, see the Appendix. 
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Annual Average Employment Growth Rate, 2016 to 2020 
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The Central Region is comprised of 19 counties in the center 
of Missouri. This region is home to several cities including 
Columbia, Mexico, Rolla, Camdenton, Lebanon, and the state 
capital, Jefferson City. 


The Central Region workforce has more than 306,400 employees, 
making up 10 percent of Missouri's employment. In 2020, 51 
percent of the workforce was female and 49 percent was male, 
which matches the Missouri average. The regional average 
unemployment rate in 2020 was 5.2 percent. 


The workforce is getting older in the Central Region, a trend 
happening throughout Missouri and the U.S. In 2020, 24 percent 
of the workforce was age 55 or older, up from 19 percent a decade 
earlier. 


For the region, 11 percent of the workforce was non-white, 
compared to 17 percent for the state; 3 percent of the region's 
workforce was Hispanic or Latino, compared to 4 percent for 
Missouri. 


In the Central Region, 6 percent of the region’s population (ages 
18 to 64) speaks a language other than English at home. By 
comparison, Missouri was at 7 percent and the U.S. was at 23 
percent. 


The Central Region has a slightly higher percentage of the 
population with a disability compared to the state and nation. For 
the Central Region, 13 percent of the population has a disability 
compared to 12 percent in Missouri and 10 percent in the US. 


@ EMPLOYEES 


OF MISSOURI'S 
EMPLOYMENT 
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Workforce Demographics 


CentralMO Missouri Nationwide 
Average Monthly Employment in 2020 306,446 3,052,700 147,795,000 


Average Unemployment Rate in 2020 5.2% 6.1% 8.1% 
Female 51% 51% 50% 
Male 49% A9% 50% 
Non-White 11% 17% 24% 
Hispanic or Latino 3% 4% 16% 
Ages 55 and Older 24% 24% 24% 
With Disabilities (Ages 18-64) 13% 12% 10% 
Below Poverty Levels (Ages 18-64) 16% 13% 13% 
Language other than English (Ages 18-64) 6% 7% 23% 
Education of Associate Degree or Higher 35% 37% 41% 


-ENSUS ACS 2019-5YR EST.:; 


Educational attainment rates for the Central Region are slightly 
behind those of the state in regards to bachelor’s or advanced 
degrees. Thirty-five percent of the region’s population, age 25 and 
older, has an associate, bachelor’s, or advanced degree compared to 
37 percent for the state. 


Educational Attainment 
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oo . ! Missouri ! 
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Some College, 
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High School 
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High School 
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CENTRAL REGION 


INDUSTRY ANALYSIS 


The Central Region averaged more than 272,200 jobs in 2020. 

The region lost 3.6 percent of its employment from 2019 to 2020. 
Missouri employment decreased by 4.9 percent in that time. From 
2016 to 2020, the Central Region averaged -0.5 percent annual 
growth for an overall decrease of 2.1 percent; during that same 
period Missouri’s employment declined by 2.9 percent. 


Central Employment Annual Growth Rate 
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Health Care and Social Assistance is the largest industry sector in 
the Central Region, with over 43,000 jobs in 2020 and an annual 
growth rate of 0.9 percent since 2016. The Retail Trade industry 
continues to be one of the largest employing industries in the 


region, even though the industry has lost over 2,400 jobs since 2016. 


The Finance and Insurance industry added the most jobs, with a 
gain of over 2,000 jobs since 2016. Educational Services is the third 


largest industry, even though it is has been losing employment, with 
a decrease of over 2,000 jobs since 2016. Manufacturing is the fourth 
largest industry and has been growing at an annual rate of 1 percent 


from 2016 to 2020. 


Central Region Top Employing Industries 


Employment 


Industry 2016 

Health Care & Social Assistance 41,777 
Retail Trade 34,230 
Educational Services 30,690 
Manufacturing 25,615 
Public Administration 26,679 
Accommodation & Food Services 26,572 
Construction 12,701 
Finance & Insurance 9,097 
Administrative Support & Waste 10,894 
Professional, Science & Tech. Servs. 9,698 
Wholesale Trade 7,749 
Transportation & Warehousing 6,952 


2020 


43,529 
SIs 
28,651 

26,880 

25,643 

24,726 
13,430 

is 

10,243 

8,738 
7,821 
7592 


Net 
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SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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0.9% 
-1.8% 
“l.7 76 

1.0% 
-1.0% 
-1.8% 

1.4% 
5.3% 
=|,576 
-2.6% 
0.2% 
2.6% 


2016-2020 2019 
Empl. 
Change CAGR 


Annual 
Wages 


$46,308 
$29,316 
$45,768 
$47,076 
$41,028 
$19,176 
$48,996 
$71,064 
$33,444 
poo. 292 
$60,204 
$38,340 


LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 
1.0 indicate a concentration. 


The Central Region has higher concentrations in 
Administration of Human Resource Programs, Gasoline 
Stations, National Security and International Affairs, and 


HIGHEST 2020 
ae 


ADMINISTRATION OF 
HUMAN RESOURCE 
PROGRAMS 


2020 Central Region Location Quotients 









Location 
Industry Employment Quotient 
Administration of Human Resource Programs 3,722 SZ 
Gasoline Stations 6702 Zs 
National Security & International Affairs 2240 2.8 
Administration of Economic Programs 2585 27) 
Justice, Public Order, & Safety Activities 5792 2A 
Credit Intermediation & Related Activities 7,893 2] 
Printing & Related Support Activities 1,100 Zo 
Motor Vehicle & Parts Dealers 4,910 1.8 
General Merchandise Stores 7,407 Ly 
Sporting Goods, Hobby & Other Stores iy2 ‘127, 
Nursing & Residential Care Facilities 8,152 7 
Wood Product Manufacturing 955 ley: 
Bldg. Material & Garden Equip. Dealers 5246 a7. 
Animal Production & Aquaculture 622 1 
Accommodation SESS 1.6 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


CENTRAL REGION 


Projected growth by industry helps to 
identify future employment needs for an 
area. Projections indicate that the largest 
industry growth in the Central Region will 
be in Food Services and Drinking Places, 
Hospitals, Ambulatory Health Care Services, 
Social Assistance, Professional, Scientific, 
and Technical Services, Administrative 


Central Region Largest Growth Industries 2018-2028 


Industry 


Food Services & Drinking Places 
Hospitals 


Ambulatory Health Care Services 


and Support Services, and Nursing and 
Residential Care Facilities. 
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Social Assistance 


Professional, Scientific, & Technical Services 


Administrative & Support Services 


Nursing & Residential Care Facilities 


Nonstore Retailers 


Religious, Grantmaking, Civic, Professional, orgs. 





Employment Change 
2018 2028 2018-2028 
Estimated Projected Numeric Percent 

24,586 29,022 4,436 18.0% 
15,942 ey522 PE KAO) 14.9% 
10,571 12,169 1,598 15.1% 
7,412 8,840 1,428 19.3% 
7,961 9,285 1,324 16.6% 
a5 07 10,432 Zs 12.1% 
8,348 9,391 1,043 12.5% 
PD aS) 6520 991 42.6% 
L23\9 8,290 O75 15.5% 
4,140 4,730 590 14.3% 


Management of Companies & Enterprises 


SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 


FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 
labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job 
seekers understand the training, education, and experience 
requirements for various occupations. 


Now jobs typically require short-term on-the-job training, 

little to no experience, and/or a high school diploma. Now 
occupations include Cashiers, Combined Food Preparation and 
Service Workers, and Waiters and Waitresses which lead the way 
in total openings. Personal Care Aides, Office and Administrative 
Support Workers, and Taxi Drivers and Chauffeurs are projected 
to be the fastest growing Now occupations over the next decade. 


Next jobs typically require a non-degree certificate, associate 
degree, apprenticeship, some experience, or moderate- to 
long-term training. Secretaries and Administrative Assistants, 
Cooks, and Nursing Assistants will have the most openings for 
the Next category of occupations. Loan Interviewers and Clerks, 
Cooks, and Respiratory Therapists are the fastest growing Next 
occupations. 


Later jobs typically require a bachelor’s degree or higher. For 
Later occupations, Registered Nurses, General and Operations 
Managers, and Accountants and Auditors will have the 

most openings. Software Developers, Systems Software, and 
Software Developers, Applications are the fastest growing Later 
occupations. 
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Central Region Fastest Growing Occupations 


°@ 








°@ 








Personal Care Aides 

Office & Admin. Support Workers 

Taxi Drivers & Chauffeurs 

Home Health Aides 

Food Preparation & Serving Workers * 


Loan Interviewers & Clerks 

Respiratory Therapists 

Cooks, Restaurant 

Machine Tool Programmers 

Veterinary Assist. & Lab Animal Caretakers 


Software Developers, Systems Software 
Software Developers, Applications * 
Loan Officers 

Securities, Commodities, & Financial 
Interpreters & Translators 


NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 


* DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 
AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 


CENTRAL REGION 


Central Region Long-Term Occupational Projections by Too Openings 


2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Cashiers 8,904 8,822 5o2 791 881 1,664 $19,795 >& 
Combined Food Preparation and Serving Workers 7,201 6;372 1,671 641 790 1,598 $19,466 + 
Waiters and Waitresses DOS 6,488 Gos 426 56 L247 $19,014 
Retail Salespersons 8,/04 8,409 “295 492 758 1,220 $23,079 
Personal Care Aides 4,969 6,631 1,662 A429 380 975 $22,631 
© Next 
Secretaries and Administrative Assistants 8,708 7292 =H le A428 5O7 863 $30,215 >& 
Cooks, Restaurant 3,682 4,755 1,053 225 S/2 7OO $22,716 
Nursing Assistants A769 Al US 51S 243 Zo4 SSS) $23,924 ye 
Maintenance and Repair Workers, General 5,550 5,036 236 1g0 228 Sof $32,130 + 
Heavy and Tractor-Trailer Truck Drivers 3,189 S41 152 154 OS), 386 $36,736 
© LATER 
Registered Nurses S105 7,205 1,040 205 189 498 $61,756 + 
General and Operations Managers 4,696 5,158 462 103 524 A/S $66,241 ¥& 
Accountants and Auditors 2755) 2,498 ley, 68 lav 242 $60,640 > 
Secondary School Teachers 2,963 2,987 24 83 126 211 $44,498 
Child, Family, and School Social Workers 721 S27 106 52 ZI 184 $35,746 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 






























& A228 DEPARTMENT OF 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri Workforce 
Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data sources can be found in 
the full report. 


MORE WITH 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The 
TIMELY TARGETED INTELLIGENT SOlution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department 

of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any 
information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, 
continued availability, or ownership. 
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The Kansas City Region is comprised of five counties in the west Workforce Demographics 
central part of Missouri. The region is home to several cities 
including Kansas City and Independence. K.C.Region Missouri Nationwide 
Average Monthly Employment in 2020 579,356 3,052,700 147,795,000 
The Kansas City Region workforce has almost 580,000 employees, ISERIES IMENTS ER BAS DODO 6.6% 61% 31% 
making up 19 percent of Missouri’s employment. In 2020, 50 ee 50% 519% 50% 
percent of the workforce was female and 50 percent was male. The wae 50% A9% 50% 
regional average unemployment rate in 2020 was 6.6 percent. NioneWhite 20% 7% DA% 
The workforce is getting older in the Kansas City Region, a trend Ale aelnke Oy Leissiie Ue ae Jerk 
happening throughout Missouri and the U.S. In 2020, 23 percent pes 22 engOleey ml is one 
of the workforce was age 55 or older, up from 19 percent a decade HOUT PIS SUMIES CEIS Veter.) ke les ee 
earlier. Below Poverty Levels (Ages 18-64) 1% 13% 13% 
Language other than English (Ages 18-64) 9% 7% 23% 
For the region, 20 percent of the workforce was non-white, Education of Associate Degree or Higher 40% 37% AI% 
compared to 17 percent for the state; 7 percent of the region's SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 
workforce was Hispanic or Latino, compared to 4 percent for 
Missouri. 
In the Kansas City Region, 9 percent of the region’s population Educational attainment rates for the Kansas City Region are 
(ages 18 to 64) speaks a language other than English at home. slightly higher than those of the state in regards to bachelor’s or 
By comparison, Missouri was at 7 percent and the U.S. was at 23 advanced degrees. Forty percent of the region’s population, age 
percent. 25 and older, has an associate, bachelor’s, or advanced degree 


compared to 37 percent for the state. 
The Kansas City Region has a lower percentage of the population . . 


with a disability compared to the state. For the region, 11 percent of 
the population has a disability compared to 12 percent in Missouri Educational Attainment 
and 10 percent in the U.S. 


Graduate or 
Professional 


oe ©) 


Degree 
Bachelor's Missouri 
Degree 20.6% 
Associate 
Degree 

E i P LOY E E S Some College, 
No Degree 





23.3% 


O High School 
O & Equivalent 


OF MISSOURI'S ste. MMB 
E M P LOY M E N T O% 5% 10% 15% 20% 20% 30% 35% 


SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 


28.6%} 
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KANSAS CITY REGION 


INDUSTRY ANALYSIS 


The Kansas City Region averaged almost 530,000 jobs in 2020. The 
region lost 29,274 jobs from 2019 to 2020, declining 5.2 percent. 

Missouri employment decreased by 4.9 percent in that time. From 
2016 to 2020, the Kansas City Region averaged -0.5 percent annual 


growth for an overall decrease of 2 percent; during that same 


period Missouri’s employment declined by 2.9 percent. 


Kansas City Employment Annual Growth Rate 


$.0% 
2.0% 
1.0% K-------- ae 

O% 
=|.07% 
22,07 


=$,0% 


-4.0% 


Region ) 


Missouri ( ) 





=9,0% 


-6.0% 


SOURCE: MERIC, QCEW 


7" 
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1 
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The Health Care and Social Assistance industry continues to have 


the highest employment in the Kansas City region, with over 


82,800 jobs in 2020. Retail Trade is the second largest industry, 
even though it lost over 1,100 jobs from 2016 to 2020, a decrease of 


0.4 percent annually for the region. 


Professional, Scientific, and Technical Services grew by 1.8 


percent annually, adding over 3,700 jobs from 2016 to 2020. 


Accommodation and Food Services lost over 6,200 jobs, for an 
annual decline of 3 percent from 2016 to 2020. Accommodation and 
Food Services was gaining employment from 2016 to 2019, but lost 
employment from 2019 to 2020 and was seriously affected by the 


COVID-19 pandemic. 


Kansas City Region Top Employing Industries 


Employment 


Industry 2016 

Health Care & Social Assistance 78,997 
Retail Trade 63,578 
Professional, Science & Tech. Servs. 49,326 
Accommodation & Food Services 54,101 
Manufacturing 44,092 
Educational Services S7292 
Administrative Support & Waste 34,120 
Construction 27,552 
Finance and Insurance 29,719 
Wholesale Trade 25,392 
Transportation & Warehousing 22,925 
Other Services (ex. Publ. Adm.) 1s;9e5 


2020 


82,884 
62,455 
29,0635 
47,825 
44,609 
S7/,055 
32,089 
30,014 
23,717 
26,070 
25,028 
15,645 


Net 


5,037 
= 2S 
S757 
=0\27/0 
D7 
oy 
“2,051 
2,462 
=,002 
Z78 
903 
-540 


SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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1.2% 
-0.4% 
1.8% 
=510 76 
0.3% 
-0.2% 
=. 70 
AIRS 
“0,976 
DIR 
1.0% 
40) 5%) 


2016-2020 2019 
Empl. 
Change CAGR 


Annual 
Wages 


$54,096 
$31,704 
$90,156 
$22,128 
$65,544 
$43,176 
$37,092 
$67,584 
$89,748 
$75,592 
$47,784 
$41,040 


LOCATION QUOTIENT 


To understand the major industries within a region, 

an analysis of industry concentration or clustering can 
be useful. The Location Quotient (LQ) describes the 
concentration of an industry in a geographic region, in 
relation to the nation, with 1.0 being the national average. 
Industries higher than 1.0 indicate a concentration. 


The Kansas City Region has higher concentrations in 
Transportation Equipment Manufacturing, Data Processing 
and Hosting and Related Services, and Paper Manufacturing. 


@ MGnest 2020 


TRANSPORTATION 
EQUIPMENT 
MANUFACTURING 


2020 Kansas City Region Location Quotients 


Location 
Industry Employment Quotient 
Transportation Equipment Manufacturing W1OS 1.9 
Data Processing, Hosting, & Related Services 2,316 1.8 
Paper Manufacturing 2,189 7 
Admin of Housing & Urban Planning 556 146 
Postal Service 3,418 1.6 
Performing Arts, Spectator Sports... 1,865 RS 
Insurance Carriers & Related Activities 13,224 ips) 
Professional, Scientific, & Technical Servs. 49,187 1.4 
Printing & Related Support Activities 1,929 (2 
Justice, Public Order, & Safety Activities 9,509 (4 
Support Activities for Transportation S19 et! 
Computer & Electronic Product Manufacturing 4,891 1.3 
Truck Transportation 6.775 LS 
Gasoline Stations 4,143 1.5 
Transit & Ground Passenger Transportation 2,746 2 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


KANSAS CITY REGION 


Projected growth by industry helps to Kansas City Region Largest Growth Industries 2018-2028 


identify future employment needs for an 


area. Projections indicate that the largest Employment Change 
aa ery ee Ci 2018 2028 2018-2028 
growth Industries 1n the Kansas City Industry Estimated Projected Numeric Percent 
Region will continue to be Professional, 
: , . ; Professional, Scientific, & Technical Services 50.577 59,666 9,089 18.0% 
Scientific, and Technical Services, 
Ambulatory Heath Care Services, Social Ambulatory Health Care Services 23,448 28,496 5,048 21.5% 
Assistance, Hospitals, Specialty Trade Social Assistance 16,255 20,431 4,198 25.9% 
Contractors, and Food and Beverage Stores. Hospitals 30,818 33,264 2,446 7.9% 
Specialty Trade Contractors 17,918 19,356 1,438 8.0% 
Food & Beverage Stores 11,930 aoa, BOW 8.5% 
Merchant Wholesalers, Durable Goods 12,862 13,442 580 4.5% 
Health & Personal Care Stores 3,840 A252 392 10.2% 
“ss Gasoline Stations 4,237 4,597 360 8.5% 
Federal Government, Excluding Post Office 15,190 18,562! GAA 2576 


SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 
labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job 
seekers understand the training, education, and experience 
requirements for various occupations. 


Kansas City Region Fastest Growing Occupations 


Personal Care Aides 

Home Health Aides 

Food Preparation & Serving Workers 
Taxi Drivers & Chauffeurs 

Nonfarm Animal Caretakers 


Now jobs typically require short-term on-the-job training, 
little to no experience, and/or a high school diploma. Now 
occupations include Combined Food Preparation and Serving 
Workers, Cashiers, and Waiters and Waitresses which lead the 
way in total openings. Health care related positions, including 
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Personal Care Aides and Home Health Aides and are projected 
to be the fastest growing Now occupations over the next 
decade. 


Next jobs typically require a non-degree certificate, associate 
degree, apprenticeship, some experience, or moderate- to 
long-term training. Secretaries and Administrative Assistants, 
Assemblers and Fabricators, and Heavy and Tractor-Trailer 
Truck Drivers will have the most openings for the Next 
category of occupations. Phlebotomists, Occupational 
Therapists Assistants, and Physical Therapists Assistants are the 
fastest growing Next occupations. 


Later jobs typically require a bachelor’s degree or higher. For 
Later occupations, General and Operations Managers and 
Registered Nurses will have the most openings. Information 
Security Analysts, Statisticians, and Software Developers, 
Applications are the fastest growing Later occupations. 
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Phlebotomists 

Occupational Therapy Assistants 
Physical Therapist Assistants 
Massage Therapists 

Respiratory Therapists 


Information Security Analysts 
Statisticians 

Software Developers, Applications * 
Physician Assistants 

Nurse Practitioners 


NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 
DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2019-2020 IN THE REGION 


AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 


KANSAS CITY REGION 


Kansas City Region Long-Term Occupational Projections by Too Openings 


2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Combined Food Preparation and Serving Workers 14,274 16,687 Z ANS EZS4 ipo ZZ 2,997 $19,988 > 
Cashiers 15,272 15.25/38 106 1,566 1525 2502 $22,030 
Waiters and Waitresses IOI6s6 Lossy 63] USS Lse2 LOTS $19,115 ¥*& 
Retail Salespersons 14,794 14,254 -540 Boo 1,287 2,068 $23,255 *& 
Personal Care Aides SZ 127 OS BAZ] 812 720 1,874 $22,429 
© Next 
Secretaries and Administrative Assistants [344 IZies =|_.273 65S VIE ESCs $36,905 > 
Assemblers and Fabricators, All Other 10,233 8,965 -1,268 393 125 991 $O7,005 
Heavy and Tractor-Trailer Truck Drivers 8,104 8,400 Zoe SAO 598 968 $44,484 & 
Cooks, Restaurant 4,902 550 1,028 288 A479 870 $28,132 
Nursing Assistants 6,701 7,516 65 oy, 409 848 $26,348 
© LATER 
General and Operations Managers 10,860 I;S67 707 DEE, 759 1,045 $84,041 > 
Registered Nurses 14,576 16,463 1,887 43] 398 1,018 $66,614 
Software Developers, Applications 6,266 8,549 2,081 101 413 eo $88,153 
Accountants and Auditors 6,782 7,289 5O7 198 457 706 $62,185 *& 
Secondary School Teachers 57S 5,891 99 eZ 247] 419 $50,609 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 
Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 
sources can be found in the full report. 


MORE WITH 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 
TIMELY TARGETED INTELLIGENT The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 

The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 

such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 
completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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NORTHEAST 
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The Northeast Region is comprised of 16 counties in northeastern Workforce Demographics 

Missouri. This region is home to several cities including Kirksville, 

Hannibal, Moberly, and Warrenton. NE Region Missouri Nationwide 
Average Monthly Employment in 2020 ‘121,948 3,052,700 147,795,000 


The Northeast Region workforce has almost 122,000 employees, 


i {oe} 0} (0) 

making up 4 percent of Missouri's employment. In 2020, 51 percent EI CO Ss Nein Cymenianate Meee eae ate sae 
; Female 51% 51% 50% 

of the workforce was female and 49 percent was male. The regional 
Male A9% A9% 50% 

average unemployment rate in 2020 was 5.4 percent. 

Non-White 7% 17% 24% 
The workforce is getting older in the Northeast Region, a trend Hispanic or Latino 2% A% 16% 
happening throughout Missouri and the U.S. In 2020, 26 percent Ages 55 and Older 26% 24% 24% 
of the workforce was age 55 or older, up from 21 percent a decade With Disabilities (Ages 18-64) 13% 12% 10% 
earlier. Below Poverty Levels (Ages 18-64) 15% 13% 13% 
k h : Fth lef hi q Language other than English (Ages 18-64) 3% 7% 23% 
or the region, / percent of the workiorce was non-white, compare EducationGr ASsocais Daareortioner 26% 37% A1% 


to 17 percent for the state; 2 percent of the region’s workforce was 
Hispanic or Latino, compared to 4 percent for Missouri. 








SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 


In the Northeast Region, 3 percent of the region’s population 


(ages 18 to 64) speaks a language other than English at home. Educational attainment rates for the Northeast Region are lower 
By comparison, Missouri was at 7 percent and the U.S. was at 23 than those of the state in regards to bachelor’s or advanced degrees. 
percent. Twenty-six percent of the region's population, age 25 and older, has 


an associate, bachelor’s, or advanced degree compared to 37 percent 


The Northeast Region has a higher percentage of the population fi-ciaic: 


with a disability compared to the state and the nation. For the 
region, 13 percent of the population has a disability compared to 12 . . 
percent in Missouri and 10 percent in the U.S. Educational Attainment 






Graduate or 
Professional 
Degree 


Region & | 


Bachelor's 


2 122,000 = 
@ EMPLOYEES sss 


High School 
O & Equivalent 


oo 
Fi Ig CNOO 

OF MISSOURI . O% 10% 20% 50% 40% 50% 

E M P L 0) Y M E N it SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 
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NORTHEAST REGION 


INDUSTRY ANALYSIS 


The Northeast Region averaged almost 76,400 jobs in 2020. The 
region lost 2,832 jobs from 2019 to 2020, at a -3.6 percent growth 
rate. Missouri employment decreased by 4.9 percent in that time. 
From 2016 to 2020, the Northeast Region averaged -1.0 percent 
annual growth for an overall decrease of 4.0 percent; during that 
same period Missouri’s employment declined by 2.9 percent. 


Northeast Employment Annual Growth Rate 


2.0% 
1.0% 


O% 


ea 


7 ase) 7s 79° oO” 


9 5% 5° ac oo © ac’ c? 


pr s* sh ao 


SOURCE: MERIC, QCEW 


Health Care and Social Assistance is the largest industry in the 
region, with an employment of almost 11,600 in 2020. The Retail 
Trade industry is the second largest industry with an employment 
of over 9,700 in 2020. 


The top three employing industries in 2020 also had negative 
growth from 2016 to 2020. The Construction and Finance and 
Insurance industries gained employment from 2016 to 2020, with 
annual growth rates of 0.6 and 1.2 percent, respectively. 





LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The Northeast Region has higher concentrations in Gasoline 
Stations, Nonmetallic Mineral Product Manufacturing, Animal 
Production and Aquaculture, and General Merchandise Stores, 
just to name a few. 


HIGHEST 2020 


LQ 5.7 
GASOLINE STATIONS 





2020 Northeast Region Location Quotients 


Northeast Region Too Employing Industries 


2016-2020 2019 


Employment Net Empl. Annual 
Industry 2016 2020 Change CAGR Wages 
Health Care & Social Assistance 2173. ‘T595 -578 1.2% $39,084 
Retail Trade 10;225 Sas -512 -1.3% $26,724 
Accommodation & Food Services 6,114 5,702 -4]2 -1.7% $15,744 
Construction 4,477 4,584 107, 0.6% $48,348 
Public Administration 4492 4,285 207. -12% $33,708 
Wholesale Trade 3,237 2,943 -294 -2.4% oe) Sey 
Finance & Insurance 2,543 2,460 117 12% $48,840 
Other Services (except Public Admin.) 2,128 1,912 -216 -2.6% $29,712 


SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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Location 
Industry Employment Quotient 
Gasoline Stations LZS) 57 
Nonmetallic Mineral Product Manufacturing 653 4.8 
Animal Production & Aquaculture 347 3.8 
General Merchandise Stores 2,691 ZG 
Postal Service 552 26 
Bldg. Material & Garden Equip. Dealers EAS 2.6 
Truck Transportation 1,284 25 
Nursing & Residential Care Facilities 2,943 2.5 
Heavy & Civil Engineering Construction 995 2.4 
Crop Production 435 2S 
Machinery Manufacturing 804 Pee 
Credit Intermediation & Related Activities 1,846 248) 
Repair and Maintenance 786 les) 
Motor Vehicle & Parts Dealers 1,116 ley 
Transportation Equipment Manufacturing 829 LS 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


NORTHEAST REGION 


Projected growth by industry helps to 
identify future employment needs for an 


Northeast Region Largest Growth Industries 2018-2028 


area. Projections indicate that the largest Employment Change 
grown industries in the INortneast Nesion Industry Estimated Projected Numeric Percent 
will be the Ambulatory Health Care Services, 
Nonstore Retailers. Merchant Wholesalers Ambulatory Health Care Services 2,770 SAIS 643 23.2% 
(Nondurable Goods), Crop Production, Food Nonstore Retailers 941 1,476 935 56.8% 
Services and Drinking Places. and General Merchant Wholesalers, Nondurable Goods 1,441 1,790 349 24.2% 
Merchandise Stores Crop Production 2,001 ZSosce SSF! 16.8% 
Food Services & Drinking Places 6,056 6,381 525 5.4% 
General Merchandise Stores 2725 20 S2 SO7 11.3% 
Specialty Trade Contractors 1,963 2242 279 14.2% 
Machinery Manufacturing izes 1,540 212 18.8% 
Social Assistance 2,478 2,677 199 8.0% 
Building Material & Garden Equip. & Supplies (Eiess, LsO2 73 15.3% 





SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 

labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job seekers 
understand the training, education, and experience requirements 
for various occupations. 


Now jobs typically require short-term on-the-job training, little 
to no experience, and/or a high school diploma. Now occupations 


include Cashiers, Retail Salespersons, and Combined Food Preparation 


and Serving Workers which lead the way in total openings. Other 
positions include Personal Care Aides, Cleaners of Vehicles and 


Equipment, and Customer Service Representatives which are projected 


to be the fastest growing Now occupations over the next decade. 


Next jobs typically require a non-degree certificate, associate 


degree, apprenticeship, some experience, or moderate- to long-term 


training. Heavy and Tractor-Trailer Truck Drivers, Secretaries and 
Administrative Assistants, and Nursing Assistants will have the 
most openings for the Next category of occupations. Pharmacy 
Technicians; Respiratory Therapists; and Heating, Air Conditioning, 
and Refrigeration Mechanics are the fastest growing Next 
occupations. 


Later jobs typically require a bachelor’s degree or higher. For 
Later occupations General and Operations Managers, Registered 


Nurses, and Secondary School Teachers will have the most openings. 


Software Developers, Applications, Nurse Practitioners, and 
Pharmacists are the fastest growing Later occupations. 
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Northeast Region Fastest Growing Occupations 


Personal Care Aides »& 

Cleaners of Vehicles & Equipment 
Customer Service Representatives * 
Laborers & Freight, Stock, & Material ¥* 
Food Preparation & Serving Workers 







Pharmacy Technicians 

Respiratory Therapists 

Heating, Air Conditioning, & Refrigeration 
Pesticide Handlers, Sprayers, & Appl... 
Cooks, Restaurant 


Software Developers, Applications 
Nurse Practitioners 

Pharmacists 

Training & Development Specialists 
Speech-Language Pathologists 


NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 


DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 
AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 


NORTHEAST REGION 


Northeast Region Long-Term Occupational Projections by Too Openings 








2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Cashiers 2506 ZASEZ 96 255 260 50S $19,361 >& 
Retail Salespersons 2550 2A/5 145 138 214 309 $22,662 > 
Combined Food Preparation and Serving Workers iPsso 1,693 163 128 158 SO2 $19,030 >& 
Personal Care Aides 1,545 1,791 246 123 109 25] $21,/53 > 
Waiters and Waitresses 1,046 1,068 AD) Vs 1S@ 205 PZ hOO7 
© Next 
Heavy and Tractor-Trailer Truck Drivers ZA79 USO) 171 OS, 164 JA $41,110 
Secretaries and Administrative Assistants 2,696 2,433 “265 131 156 261 $31,234 & 
Nursing Assistants ifsZ5 |AGZ ooo 81 87 IGS $22,598 
Cooks, Restaurant oo/ 978 141 48 80 142 $21,727 
First-Line Supervisors of Retail Sales Workers LO7s 1,103 28 38 Se Zs $36,332 *% 
© LATER 
General and Operations Managers 1, SHO 1,463 93 BC 93 G2 $60,523 > 
Registered Nurses 1,481 1,605 124 AS AO v5 $55,953 >& 
Secondary School Teachers 1,169 1,166 -3 EY. 49 8] $39,896 
Accountants and Auditors 555 37 | 16 10 24 36 $53,326 * 
Elementary School Teachers 456 255 -] 14 19 SS $43,349 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 
Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 
sources can be found in the full report. 


MORE WITH 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 
TIMELY TARGETED INTELLIGENT The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 

The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 

such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 
completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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NORTHWEST 





The Northwest Region is comprised of 18 counties in the northwest 
corner of Missouri. The region is home to several cities including 
St. Joseph, Chillicothe, Trenton, and Maryville. 


The Northwest Region workforce has almost 120,000 employees, 
making up 4 percent of Missouri's employment. In 2020, 52 percent 
of the workforce was female and 48 percent was male. The regional 
average unemployment rate in 2020 was 4.7 percent. 


The workforce is getting older in the Northwest Region, a trend 
happening throughout Missouri and the U.S. In 2020, 25 percent 
of the workforce was age 55 or older, up from 21 percent a decade 
earlier. 


For the region, 9 percent of the workforce was non-white, compared 
to 17 percent for the state; 4 percent of the region’s workforce was 
Hispanic or Latino, matching the overall state average of 4 percent 
for Missouri. 


For the Northwest Region, 5 percent of the region’s population 
(ages 18 to 64) speaks a language other than English at home. By 
comparison, Missouri was at 7 percent and the U.S. population at 
23 percent. 


The Northwest Region has a higher percentage of the population 
with a disability compared to the state and the nation. For the 
region, 13 percent of the population has a disability compared to 12 
percent in Missouri and 10 percent in the U.S. 


120,000 





EMPLOYEES 


O 
4% 
OF MISSOURI'S 
EMPLOYMENT 
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Workforce Demographics 


NW Region Missouri Nationwide 


Average Monthly Employment in 2020 _-119,639 3,052,700 147,795,000 
Average Unemployment Rate in 2020 4.7% 6.1% 8.1% 
Female 52% 51% 50% 
Male A8% 49% 50% 
Non-White 9% 17% 24% 
Hispanic or Latino 4% 4% 16% 
Ages 55 and Older 25% 24% 24% 
With Disabilities (Ages 18-64) 13% 12% 10% 
Below Poverty Levels (Ages 18-64) 15% 15% 13% 
Language other than English (Ages 18-64) 5% 7% 23% 
Education of Associate Degree or Higher 28% 37% 41% 











SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 





Educational attainment rates for the Northwest Region are lower 
than those of the state in regards to bachelor’s or advanced degrees. 
Twenty-eight percent of the region’s population, age 25 and older, 
has an associate, bachelor’s, or advanced degree compared to 37 
percent for the state. 


Educational Attainment 


Graduate or 
Professional 
Degree 





Region @ | 


Bachelor's 
Degree 





Missouri 


Associate 
Degree 


Some College, 
No Degree 


High School 
& Equivalent 


Less than 
High School 


50% 


40% 


O% 10% 20% 50% 


SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 


NORTHWEST REGION 


INDUSTRY ANALYSIS 


The Northwest Region averaged over 90,800 jobs in 2020. The 
region lost 3,065 jobs from 2019 to 2020, resulting in a -3.3 percent 
growth rate. Missouri employment decreased by 4.9 percent in 
that time. From 2016 to 2020, the Northwest Region averaged -1.1 
percent annual loss for an overall decrease of 4.4 percent; during 
that same period Missouri’s employment declined by 2.9 percent. 


Northwest Employment Annual Growth Rate 





SOURCE: MERIC, QCEW 


Health Care and Social Assistance and Retail Trade are the largest 
industry sectors in the region, with an employment of 15,573 and 
10,209, respectively, in 2020. 


Wholesale Trade had positive growth from 2016 to 2020, with an 
annual growth rate of 0.2 percent. 


Northwest Region Too Employing Industries 


2016-2020 2019 


Employment Net Empl. Annual 

Industry 2016 2020 Change CAGR Wages 

Health Care & Social Assistance 15,5/6. 15,573 -3 0.0% $46,008 
Retail Trade 10,563 10,209 -554 -0.8% $28,596 
Public Administration 5,679 5,160 519 24% $532,580 
Wholesale Trade SOKO EOS 26 02% $58,908 
Finance & Insurance 3,336 2,964 “372 -2.9% $57,512 
Other Services (except Public Admin.) 2,181 2,069 -112 -1.3% $32,652 


SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The Northeast Region has higher concentrations in several 
industry sectors, including Food Manufacturing, Fabricated 
Metal Product Manufacturing, and Gasoline Stations. 





» HIGHEST 2020 


LQ 7.0 


FOOD 
MANUFACTURING 


2020 Northwest Region Location Quotients 


wf a 








Location 
Industry Employment Quotient 
Food Manufacturing 4,904 7 
Fabricated Metal Product Manufacturing 2,930 4.9 
Gasoline Stations ne22 4.0 
Chemical Manufacturing 1,459 3.9 
Postal Service G25 2S 
Bldg. Material & Garden Equip. Dealers io22 YA fe 
General Merchandise Stores 2,/54 2a 
Merchant Wholesalers, Nondurable Goods 1,840 ZO 
Justice, Public Order, & Safety Activities EASi 7 
Motor Vehicle & Parts Dealers 1,346 16 
Animal Production & Aquaculture 187 1.6 
Crop Production 369 1.6 
Heavy & Civil Engineering Construction 77a. es 
Nursing & Residential Care Facilities 2,156 LS 
Repair & Maintenance B17 LS 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


NORTHWEST REGION 





Projected growth by industry helps to Northwest Region Largest Growth Industries 2018-2028 
identify future employment needs for an 
area. Projections indicate that the largest Employment Change 
growth industries in the Northwest Industry Estimated Projected Numeric Percent 
Region will be the Ambulatory Health | 
Care Services, Social Assistance, Machinery iene Health Care Services 3,500 3,765 465 14.1% 
Manufacturing, Hospitals, and Professional, peeled Assistance | 3,159 3,621 462 14.6% 
Scientific, and Technical Services. Machinery Manufacturing 1,639 1,981 342 20.8% 
Hospitals 4,849 Sloe 338 7.0% 
Professional, Scientific, & Technical Services 2,198 2,431 255 10.6% 
as Specialty Trade Contractors 1,819 1,935 116 6.4% 
dH Merchant Wholesalers, Durable Goods 1,173 1,280 107 9.1% 
sees Warehousing & Storage 480 580 100 20.9% 
Nonstore Retailers 186 278 92 49.5% 
Plastics & Rubber Products Manufacturing S22 401 79 242576 


SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate Northwest Region Fastest Growing Occupations 
labor demand over a 10-year period. MERIC categorizes 
these occupations using its Now-Next-Later method to 


help job seekers understand the training, education, and 
experience requirements for various occupations. ® 
Now jobs typically require short-term on-the-job training, 


little to no experience, and/or a high school diploma. Now 
occupations include Retail Salespersons, Cashiers, and Personal 
Care Aides which lead the way in total openings. Refuse and 


Recyclable Material Collectors, Personal Care Aides, and Light 
Truck or Delivery Services Drivers are projected to be the 
fastest growing Now occupations over the next decade. © 


Refuse & Recyclable Material Collectors 
Personal Care Aides 

Light Truck or Delivery Services Drivers 
Helpers-Production Workers 

Sales & Related Workers, All Other 







Respiratory Therapists 

Phlebotomists 

Diagnostic Medical Sonographers 
Computer-Controlled Machine Tool Oper... 
Multiple Machine Tool Setters, Oper.... 


Next jobs typically require a non-degree certificate, associate 

degree, apprenticeship, some experience, or moderate- to 

long-term training. Secretaries and Administrative Assistants, 

Nursing Assistants, and Cooks will have the most openings 

for the Next category of occupations. Respiratory Therapists, Speech-Language Pathologists 9 
Phlebotomists, and Diagnostic Medical Sonographers are the Nurse Practitioners 

fastest growing Next occupations. © Software Developers, Applications 


Later jobs typically require a bachelor’s degree or higher. For Mose rteilals 


Later occupations Registered Nurses, General and Operations 
Managers, and Secondary School Teachers will have the most 


Financial Managers 


openings. Speech-Language Pathologists, Nurse Practitioners, NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
. . : SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 
and Software Developers, Applications are the fastest growing 
DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 


Later occupations. AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 
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NORTHWEST REGION 


Northwest Region Long-Term Occupational Projections by Too Openings 


2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Retail Salespersons 4,049 S372 -177 228 5 561 $22,236 
Cashiers 230/ 2522 -65 255 284 5oo $19,992 & 
Personal Care Aides 5077 coos 5/6 249 220 527 $22,938 
Combined Food Preparation and Serving Workers 1.952 2,039 87 159 196 364 $19,406 
Laborers and Freight, Stock, and Material Movers 1,661 7A 79 Te 159 244 $26,956 * 
© Next 
Secretaries and Administrative Assistants 2624 2,491 -333 136 161 264 $29,175 
Nursing Assistants 1,559 1,476 “B35 82 88 12 $22,981 > 
Cooks, Restaurant OOS LeS7, oval 56 93 Ise $21,491 
Heavy and Tractor-Trailer Truck Drivers 1,507 1,541 a4 ba 96 154 $39,535 * 
Maintenance and Repair Workers, General 566 S54 -|2 55 96 50 $35,574 
© LATER 
Registered Nurses 2,191 2679 188 63 5S) 14] $59,358 * 
General and Operations Managers 1,568 1,406 58 29 9] 124 $68,391 ¥& 
Secondary School Teachers 1,706 1633 -73 46 7 110 $43,927 
Elementary School Teachers 1,084 1035 -49 33 45 73 $38,956 
Substance Abuse, Behavioral, & Mental Health 409 465 56 14 Sil S| $31,081 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 
Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 
sources can be found in the full report. 


MORE WITH 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 
TIMELY TARGETED INTELLIGENT The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 

The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 

such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 
completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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The Ozark Region is comprised of seven counties in the southwest Workforce Demographics 
quadrant of Missouri. This region is home to several cities 
including Springfield, Branson, Nixa, and Marshfield. OzarkMO Missouri Nationwide 


The Ozark Region workforce has more than 257,000 employees, Average Monthly Employment in 2020 257,091 3,052,700 147,795,000 


making up 8 percent of Missouri’s employment. In 2020, 51 percent  “verage Unemployment Rate in2020 6.2% oe ee 
of the workforce was female and 49 percent was male, which is the Female 72 aI% 90% 
same percentage as Missouri. The regional average unemployment Male ea ava SO 
rate for 2020 was 6.2 percent. Non-White sl laze val 

Hispanic or Latino 4% 4% 16% 
The workforce is getting older in the Ozark Region, a trend Ages 55 and Older 23% 24% 24% 
happening throughout Missouri and the U.S. In 2020, 23 percent With Disabilities (Ages 18-64) 14% 12% 10% 
of the workforce was age 55 or older, up from 19 percent a decade Below Poverty Levels (Ages 18-64) 16% 13% 13% 
earlier. Language other than English (Ages 18-64) 5% 7% 23% 

Education of Associate Degree or Higher 34% 37% 41% 


For the region, 8 percent of the workforce was non-white, compared 
to 17 percent for the state; 4 percent of the region’s workforce was 
Hispanic or Latino, matching the overall state average of 4 percent. 





SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 


In the Ozark Region, 5 percent of the region’s population (ages 18 to Educational attainment rates for the Ozark Region are slightly 

64) speaks a language other than English at home. By comparison, behind those of the state in regards to bachelor’s or advanced 

Missouri was at 7 percent and the U.S. was at 23 percent. degrees. Thirty-four percent of the region’s population, age 25 and 
older, has an associate, bachelor’s, or advanced degree compared to 


The Ozark Region has a higher percentage of the population witha — 35 percent for the state. 


disability compared to the state and nation. For the Ozark Region, 
14 percent of the population has a disability compared to 12 percent 


in Missouri and 10 percent in the U.S. Educational Attainment 


Graduate or | : F | 
Professional | | Region @ | 
Degree 9.4% 


Bachelor's 


Degree 
/ Associate 
Degree 


EMPLOYEES sx 


High School 
. & Equivalent 30.9% 


Missouri 
16.8% ! 


25.3% 





Less than 
High School 9.6% ! 


OF MISSOURI'S — 


O% 5% 10% 15% 20% 25% S0% S376 


E M P L 0 Y M E N | SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 
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OZARK REGION 


Projected growth by industry helps to Ozark Region Largest Growth Industries 2018-2028 


identify future employment needs for an 
area. Projections indicate that the largest Employment Change 

: bad : 2018 2028 2018-2028 
growth industries in the Ozark Region 


Industry Estimated Projected Numeric Percent 
will be Hospitals, Ambulatory Health Care 
e e e e e 1 fe) 
Services, Administrative and Support Services, Hospitals 18,063 24,068 6,005 35.2% 
. . . mbulatory Hea are Services 8% 
Educational Services, Specialty Trade Ambulatory Health Care S M141 14,684 3,943 31.8% 
. Administrative & Support Services 12,402 15,543 3,141 25.576 
Contractors, and Management of Companies PP 
and Enterprises Educational Services IDs75 21,544 Z 169 11.2% 
Specialty Trade Contractors 6,95/ o.po02 1595 22.9% 
Management of Companies & Enterprises 3,904 5,164 E260 37.5% 
Local Government, Excluding Ed. & Hospitals 8,633 9,347 714 8.3% 
General Merchandise Stores 745i 8,133 7O2 9.4% 
Professional, Scientific, & Technical Services 9,613 10,290 677 7.0% 
Religious, Grantmaking, Civic, Professional, Orgs. 4,623 5,244 621 13.4% 


SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 





OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 
labor demand over a 10-year period. MERIC categorizes these Ozark Region Fastest Growing Occupations 


occupations using its Now-Next-Later method to help job 


seekers understand the training, education, and experience 
requirements for various occupations. 


Now jobs typically require short-term on-the-job training, 

little to no experience, and/or a high school diploma. Now 
occupations include Combined Food Preparation and Serving 
Workers, Cashiers, and Retail Salespersons which lead the 

way in total openings. Personal Care Aides, Taxi Drivers and 
Chauffeurs, and Orderlies are projected to be the fastest growing 
Now occupations over the next decade. 


Next jobs typically require a non-degree certificate, associate 
degree, apprenticeship, some experience, or moderate- to long- 
term training. Heavy and Tractor-Trailer Truck Drivers, Secretaries 
and Administrative Assistants, and Nursing Assistants will 

have the most openings for the Next category of occupations. 
Respiratory Therapists, Occupational Therapy Assistants, and 
Diagnostic Medical Sonographers are the fastest growing Next 
occupations. 


Later jobs typically require a bachelor’s degree or higher. For 
Later occupations, Registered Nurses, General and Operations 








Personal Care Aides %& 

Taxi Drivers & Chauffeurs 

Orderlies 

Coin, Vending, & Amusement Machine... 
Food Preparation & Serving Workers »& 


Respiratory Therapists 

Occupational Therapy Assistants 
Diagnostic Medical Sonographers 
Physical Therapist Assistants 

Security & Fire Alarm Systems Installers 


Physician Assistants 

Nurse Practitioners 

Nursing Instructors & Teachers, (Postsec) 
Information Security Analysts 
Speech-Language Pathologists 


Managers, and Elementary School Teachers will have the most 
f laa k ee ; NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
openings. Physician Assistants, Nurse Practitioners, and Nursing SON EC OIC ER COL CUSETIC NAR ONIEE TONG Doleennd 


Instructors and Teachers, Postsecondary are the fastest growing * DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 
: AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 
Later occupations. 
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OZARK REGION 


Ozark Region Long-Term Occupational Projections by Top Openings 


2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Combined Food Preparation and Serving Workers 7550 9,556 Les 672 829 Wes2Z $19,336 >» 
Cashiers 7,481 1,195 272 680 Tod 1,464 $20,199 
Retail Salespersons 6752 9183 43] SiS 794 1352 $23,245 
Personal Care Aides 4,770 7,396 2,626 450 398 1,171 $21,669 
Waiters and Waitresses A SYS 5522 564 364 642 1,062 $18,964 ye 
© Next 
Heavy and Tractor-Trailer Truck Drivers V5) TASS Zo 602 SoS 858 $40,130 + 
Secretaries & Administrative Assistants 6,178 6,024 -154 Sl5 S/C 668 $30,148 
Nursing Assistants Soe S002 1,148 238 253 61 $24,832 
Cooks, Restaurant S127 3,979 852 189 314 588 $21,848 
Supervisors of Food Prep and Serving Workers 1,929 D250 EY 91 VIAS: BSI $75°220 
© Later 
Registered Nurses Boos 7,842 Loss 190 176 205 $55,554 6 
General and Operations Managers A2\/ 4,793 576 94 297 449 $71,207 + 
Elementary School Teachers 2,052 IES 28] 87 119 2o4 $46,561 
Sub. Abuse, Behavioral, and Mental Health Counselors 1,360 1,847 487 52 112 Z\2 $25,983 
Accountants & Auditors 1,618 esi ZAG 23 WZ is2 $54,833 *%& 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 






























& A228 DEPARTMENT OF 
@ HIGHER EDUCATION & 
WORKFORCE DEVELOPMENT 


This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 
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The South Central Region is comprised of 12 counties in the center Workforce Demographics 

of the southern portion of Missouri. The region is home to several 

cities including West Plains and Poplar Bluff. SC Region Missouri Nationwide 
Average Monthly Employment in 2020 76,673 3,052,700 147,795,000 


The South Central Region workforce has more than 76,600 


; ; “> in 202 SH ala 1% 
employees, making up 3 percent of Missouri’s employment. In 2020, ESCO SS Nei CyMenaR ate eee eee one sae 
Female 56% 51% 50% 
56 percent of the workforce was female and 44 percent was male, 
5 Male 44% 49% 50% 
compared to Missouri's overall 51 percent female and 49 percent 
: Non-White 6% 17% 24% 
male. The regional average unemployment rate in 2020 was 6.7 
Hispanic or Latino 2% 4% 16% 
percent. 
Ages 55 and Older 25% 24% 24% 
The workforce is getting older in the South Central Region, a trend With Disabilities (Ages 18-64) 23% 12% 10% 
happening throughout Missouri and the U.S. In 2020, 25 percent Below Poverty Levels (Ages 18-64) 22% 13% 13% 
of the workforce was age 55 or older, up from 20 percent a decade Language other than English (Ages 18-64) 2% 7% 23% 
earlier. Education of Associate Degree or Higher 21% 37% 41% 


For the region, 6 percent of the workforce was non-white, compared 

to 17 percent for the state; 2 percent of the region’s workforce was 

Hispanic or Latino, compared to 4 percent for Missouri. Educational attainment rates for the South Central Region are 
lower than those of the state in regards to bachelor’s or advanced 
degrees. Twenty-one percent of the region’s population, age 

25 and older, has an associate, bachelor’s, or advanced degree 
compared to 37 percent for the state. 


In the South Central Region, 2 percent of the region’s population 
(ages 18 to 64) speaks a language other than English at home. 

By comparison, Missouri was at 7 percent and the U.S. was at 23 
percent. 


The South Central Region has a higher percentage of the population 


with a disability compared to the state and the nation. For the Educational Attainment 
South Central Region, 23 percent of the population has a disability 
j ; . ; Graduate or - 
compared to 12 percent in Missouri and 10 percent in the U.S. Professional | | Region 
egree 
Bachelor's = ! “Missouri 
Degree 
Associate 
Degree 
- Some College, 
EMPLOYEES © we 
High School 
& Equivalent 
Less than 
High School 
OF MISSOURI'S 
O% 5% ~ Ge 4k Gen oom San Bom eee ae 15% 20% 25% 50% 35% 40% 





EMPLOYMENT 
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SOUTH CENTRAL REGION 


INDUSTRY ANALYSIS 


The South Central Region averaged over 57,200 jobs in 2020. The 
region lost almost 1,900 jobs from 2019 to 2020, resulting in a 3.2 
percent employment decrease. Missouri employment decreased 

by 4.9 percent in that time. From 2016 to 2020, the South Central 
Region averaged a -1.2 percent annual growth for an overall decrease 
of 4.8 percent; during that same period Missouri’s employment 
declined by 2.9 percent. 


South Central Employment Annual Growth Rate 





7 op av o Yv ov 
“ ow ov RNG or oF 79° 


SOURCE: MERIC, QCEW 


Health Care and Social Assistance continues to be one of the largest 
employing industries in the region with over 12,200 jobs in 2020 and 
a 0.6 percent annual growth rate since 2016. Manufacturing is the 
second largest industry in the area with over 7,700 jobs, even though 
it has lost 486 jobs since 2016. 


The Retail Trade and Educational Services industries have also been 
losing employment with a decline of 307 and 277 jobs, respectively, 
since 2016. Most of the industry sectors in the South Central Region 
have declined since 2016. 


South Central Region Too Employing Industries 


2016-2020 2019 


Employment Net Empl. Annual 
Industry 2016 2020 Change CAGR Wages 
Health Care & Social Assistance 11,956 12,231 275 0.6% $352,460 
Manufacturing S225 TS -486 -15% $37,680 
Retail Trade 7,353 7,046 -307 11% $26,340 
Educational Services 5,961 5,684 277, -1.2% $31,224 
Accommodation & Food Services 4,753 4,566 -187 = -1.0% $16,044 
Public Administration 2265 2,876 “oo Oc $32,784 
Wholesale Trade 2025 1,821 2004 -26% $48,276 
Finance and Insurance 1,698 17g 11 0.2% $45,492 
Transportation & Warehousing L515 1,376 -137  =-2.3% $38,388 


SOURCE: LEHD-QWI, 2019-2020 2ND QUARTER 
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LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The South Central Region has higher concentrations in Wood 
Product Manufacturing, Forestry and Logging, Gas Stations, 
Machinery Manufacturing, Nursing and Residential Care 
Facilities, and General Merchandise Stores. 





WOOD PRODUCT 
MANUFACTURING 


2020 South Central Region Location Quotients 


Location 
Industry Employment Quotient 
Wood Product Manufacturing SS ae, 
Forestry & Logging 79 5] 
Gasoline Stations 1,254 4.8 
Machinery Manufacturing O27 SS 
Nursing & Residential Care Facilities 7A: 2.9 
General Merchandise Stores ZOU 2.4 
Bldg. Material & Garden Equip. Dealers 914 Al 
Social Assistance 2,/49 2.4 
Administration of Human Resource Programs 492 Ze 
Motor Vehicle & Parts Dealers 1122 2a 
Postal Service Sol 2.1 
Truck Transportation 803 2.0 
Admin. of Environmental Quality Programs 166 1.8 
Mining (except Oil and Gas) 88 1.8 
Credit Intermediation and Related Activities 1,178 1.6 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


SOUTH CENTRAL REGION 


Projected growth by industry helps to South Central Region Largest Growth Industries 2018-2028 

identify future employment needs for 

an area. Projections indicate that the Saree naan See 

largest growth industries in the South Industry Estimated Projected Numeric Percent 

Central Region will be Social Assistance, 

Ambulatory Health Care Services, Social Assistance S157 4,703 966 25.9% 

Food Services and Drinking Places, and Ambulatory Health Care Services 3,019 3,896 877 29.0% 

Administrative and Support Services. Food Services & Drinking Places 4,458 5,180 722 16.2% 
Administrative & Support Services 1,626 Zils 487 30.0% 
Professional, Scientific, & Technical Services 1310 1,466 156 11.9% 
Merchant Wholesalers, Durable Goods 854 978 124 14.5% 
Management of Companies & Enterprises 551 668 117 21.2% 
Building Material & Garden Equip. & Supplies 941 1,049 108 11.4% 
Transit & Ground Passenger Transportation 2035 299 96 47.5% 
Gasoline Stations IWess 1,247 82 7.1% 


SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
miens FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


siete 





OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate South Central Region Fastest Growing Occupations 
labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job seekers 


understand the training, education, and experience requirements 

for various occupations. 

Now jobs typically require short-term on-the-job training, little © 
to no experience, and/or a high school diploma. Now occupations 


include Cashiers, Personal Care Aides, and Combined Food 
Preparation and Serving Workers which lead the way in total 
openings. Personal Care Aides, Taxi Drivers and Chauffeurs, and 


Combined Food Preparation and Serving Workers, Including Fast 

Food are projected to be the fastest growing Now occupations 

over the next decade. © 
Next jobs typically require a non-degree certificate, associate 


degree, apprenticeship, some experience, or moderate- to long- 
term training. Secretaries and Administrative Assistants, Nursing 


Assistants, and Cooks will have the most openings for the Next 

category of occupations. Physical Therapist Assistants, Cooks, 

Restaurant, and Medical Secretaries are the fastest growing Next © 
occupations. 


Later jobs typically require a bachelor’s degree or higher. For Later 
occupations, Registered Nurses, General and Operations Managers, 
and Elementary School Teachers will have the most openings. NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
Securities, Commodities, and Financial Services Sales Agents, Nurse SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 

ares 7 DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 
Practitioners, and Software Developers, Applications are the fastest Wee ee pee es aan ee lan 
growing Later occupations. 


Personal Care Aides 

Taxi Drivers and Chauffeurs 

Food Preparation & Serving Workers ¥*& 
Bus Drivers, School or Special Client 
Refuse & Recyclable Material Collectors 







Physical Therapist Assistants 
Cooks, Restaurant 

Medical Secretaries 
Respiratory Therapists 
Medical Equipment Repairers 


Securities, Commodities, & Financial... * 
Nurse Practitioners 

Software Developers, Applications 
Physical Therapists * 
Speech-Language Pathologists 
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SOUTH CENTRAL REGION 


South Central Region Long-Term Occupational Projections by Top Openings 








2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Cashiers 2205 2,/80 SEAS 249 278 525 $19,214 
Personal Care Aides 2,640 3,449 809 225 199 205 $21,300 
Combined Food Preparation and Serving Workers 1,694 2045 349 149 184 368 $18,726 
Waiters and Waitresses 960 1,038 78 69 122 199 $18,482 
Retail Salespersons oes 1,561 & 78 1Z0 198 $23,515 * 
© NeXT 
Secretaries and Administrative Assistants 7a 1566 -188 85 101 167 2767S 
Nursing Assistants 1,078 1145 67 60 65 SZ $22,031 >& 
Cooks, Restaurant 25 898 173 AS Ve 152 $19,898 
Heavy and Tractor-Trailer Truck Drivers O75 990 iS AO 71 1s $35,802 > 
Assemblers and Fabricators, All Other 841 807 -o4 34 62 93 2 5fe7 2 
© LATER 
Registered Nurses Leys 7s 206 46 43 110 $56,217 * 
General and Operations Managers 865 913 48 19 59 83 $60,171 
Elementary School Teachers OS6 1,028 -28 eZ 44 VS $37,858 
Substitute Teachers 550 517 -13 30 29 nO $22,590 
Child, Family, and School Social Workers 528 544 16 16 36 54 $345525 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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The Southeast Region is comprised of 13 counties in the southeast Workforce Demographics 
portion of Missouri. The region is home to several cities including 
Cape Girardeau, Sikeston, Caruthersville, and Park Hills. SERegion Missouri Nationwide 


The Southeast Region workforce has more than 155,400 employees, — “verage Monthly Employment in 2020 155,477 3,052,700 147,795,000 


making up 5 percent of Missouri’s employment. In 2020, 53 percent  “verage Unemployment Ratein2020 6.0% 6.1% ue 
of the workforce was female and 47 percent was male, compared Female 93% 31% 50% 
to Missouri’s overall 51 percent female and 49 percent male. The Male mae 49% 50% 
regional average unemployment rate in 2020 was 6 percent. Non-White 10% ue aid 

Hispanic or Latino 2% 4% 16% 
The workforce is getting older in the Southeast Region, a trend Ages 55 and Older 25% 2A% 2A% 
happening throughout Missouri and the U.S. In 2020, 25 percent With Disabilities (Ages 18-64) 18% 12% 10% 
of the workforce was age 55 or older, up from 20 percent a decade Below Poverty Levels (Ages 18-64) 18% 13% 13% 
earlier. Language other than English (Ages 18-64) 3% 7% 23% 

Education of Associate Degree or Higher 25% 37% 41% 


For the region, 10 percent of the workforce was non-white, 
compared to 17 percent for the state; 2 percent of the region's 
workforce was Hispanic or Latino, compared to 4 percent for 





SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 


Missouri. Educational attainment rates for the Southeast Region are lower 
_ than those of the state in regards to bachelor’s or advanced degrees. 
In the Southeast Region, 3 percent of the region’s population T SoS . 
wenty-five percent of the region’s population, age 25 and older, has 
(ages 18 to 64) speaks a language other than English at home. ; 
an associate, bachelor’s, or advanced degree compared to 37 percent 
By comparison, Missouri was at 7 percent and the U.S. was at 23 fap eciaee 
percent. 


The Southeast Region has a higher percentage of the population 


with a disability compared to the state and the nation. For the Educational Attainment 

Southeast Region, 18 percent of the population has a disability 

compared to 12 percent in Missouri and 10 percent in the U.S. Graduate or | : | : : e | 
Professional | | ! ! Region © | 


Degree 6.9% 








© Bachelor's 3 vreau: 
Degree 1.0% 
| | Degree 6.8% 
Some College, | 
No Degree 20.9% 
High School | 
Of & Equivalent 38.7% 
We. O Less than | 
ee High School 15.8% : 
OF MISSOURI'S : oa 
O% 5% 10% 15% 20% 25% 30% 35% 40% 


E M P L 0 Y M E N | SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 





- 
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SOUTHEAST REGION 


INDUSTRY ANALYSIS 


The Southeast Region averaged over 134,700 jobs in 2020. The 
region lost over 4,900 jobs from 2019 to 2020, resulting in a -3.5 
percent employment growth. Missouri employment decreased 

by 4.9 percent in that time. From 2016 to 2020, the Southeast 
Region averaged a decrease of 0.8 percent annual growth for an 
overall decrease of 3.2 percent; during that same period Missouri's 
employment lost 2.9 percent. 


Southeast Employment Annual Growth Rate 


2.0% 


1.0% 
O% 


-1.0% 





SOURCE: MERIC, QCEW 


Health Care and Social Assistance continues to be the largest 
employing industry in the region, even though it lost employment 
in 2020 when compared to 2016. Manufacturing is the second 
largest industry, followed by Retail Trade and Accommodation and 
Food Services. 


Most of the industry sectors in the Southeast Region lost 
employment between 2016 and 2020, except Finance and Insurance; 
Professional, Scientific, and Technical Services; and Real Estate and 
Rental and Leasing. 


Southeast Region Too Employing Industries 


2016-2020 2019 


Employment Net Empl. Annual 
Industry 2016 2020 Change CAGR Wages 
Health Care & Social Assistance 50,752 30,577 175 -O1% $37,320 
Manufacturing 18,244 18,171 73 -O01% $50,508 
Retail Trade 16,595 15,500 1,295 -2.00% $28,824 
Accommodation & Food Services 10,292 yoe -494 “12% $17,148 
Public Administration 6,548 6,259 -289 -1.1% $32,412 
Construction 6,288 6.2538 2O0! O27 $49,176 
Wholesale Trade 5,986 5,685 -301 -1.5% $57,876 
Transportation & Warehousing 5,581 4,990 -391 1.9% $45,420 
Finance and Insurance 3,743 4,099 356 2.5% $53,256 
Professional, Scientific, & Tech. Servs. 2,776 3,354 578 48% $56,496 
Other Services (except Public Admin.) 3,115 2,997 -118 -10% $30,780 
Real Estate and Rental & Leasing 1,282 i292 10 0.2% n/a 


SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The Southeast Region has higher concentrations in Mining, 
Gas Stations, Crop Production, Wood Product Manufacturing, 
Truck Transportation, and Nonmetallic Mineral Product 
Manufacturing. 


—s HIGHEST 2020 


hie bs LO 7.6 


MINING 
(EXCEPT OIL AND GAS) 





2020 Southeast Region Location Quotients 


Location 
Industry Employment Quotient 
Mining (except Oil and Gas) 820 7.6 
Gasoline Stations 2,481 4.4 
Crop Production 1,432 4.3 
Wood Product Manufacturing 866 3.6 
Truck Transportation 2,928 S.2 
Nonmetallic Mineral Product Manufacturing VAS 6:0 
Social Assistance 6,829 27, 
Nursing & Residential Care Facilities 5,498 2.6 
Support Activities for Agriculture & Forestry 562 DA 
Health & Personal Care Stores 1,342 Pad 
General Merchandise Stores e671 Ze 
Motor Vehicle & Parts Dealers 2,554 2.0 
Bldg. Material & Garden Equip. Dealers 1,646 2.0 
Telecommunications 761 1.8 
Postal Service G57 ile, 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


SOUTHEAST REGION 


Projected growth by industry helps to Southeast Region Largest Growth Industries 2018-2028 


identify future employment needs for an 
area. Projections indicate that the largest 
growth industries in the Southeast Region 


Change 
2018-2028 


Employment 
2018 2028 


Industry Estimated Projected Numeric Percent 
will be Social Assistance, Ambulatory Aes ; 
Health Care Services, Food Services and Seria ea Ptanee ad mee0 ands ands 

Ambulatory Health Care Services 6,989 8,672 1,683 24.1% 


Drinking Places, Hospitals, and Merchant 


Wholesalers (Durable Goods). Food Services & Drinking Places 10,434 11,455 901 8.6% 
Hospitals 8,504 9,041 Boy 6.3% 
Merchant Wholesalers, Durable Goods 3,006 5,579 5758 12.4% 
Professional, Scientific, & Technical Services S028 eer, ZS) 8.6% 
Truck Transportation 2,/98 3,040 242 8.6% 
Primary Metal Manufacturing 952 IFAS, 227, 23.8% 
Insurance Carriers & Related Activities 1,618 1,819 201 12.4% 
Construction of Buildings V5cs 1,754 169 10.7% 





OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 

labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job seekers 
understand the training, education, and experience requirements 
for various occupations. 


Now jobs typically require short-term on-the-job training, little 

to no experience, and/or a high school diploma. Now occupations 
include Personal Care Aides, Combined Food Preparation and 
Serving Workers, and Cashiers which lead the way in total openings. 
Personal Care Aides, Physical Therapist Aides, and Home Health 
Aides are projected to be the fastest growing Now occupations over 
the next decade. 


Next jobs typically require a non-degree certificate, associate 
degree, apprenticeship, some experience, or moderate- to long- 
term training. Heavy and Tractor-Trailer Truck Drivers, Secretaries 
and Administrative Assistants, and Nursing Assistants will have 
the most openings for the Next category of occupations. Physical 
Therapist Assistants, Respiratory Therapists, and Veterinary 
Technologists and Technicians are the fastest growing Next 
occupations. 


Later jobs typically require a bachelor’s degree or higher. For 
Later occupations Registered Nurses, General and Operations 
Managers, and Accountants and Auditors will have the most 
openings. Physician Assistants, Speech-Language Pathologists, and 
Nurse Practitioners are the fastest growing Later occupations. 
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SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


Southeast Region Fastest Growing Occupations 


Personal Care Aides * 

Physical Therapist Aides 

Home Health Aides ¥& 

Taxi Drivers & Chauffeurs 

Food Preparation & Serving Workers 


Physical Therapist Assistants 
Respiratory Therapists 

Veterinary Technologists & Technicians 
Insurance Sales Agents 

Medical Assistants 


Physician Assistants 
Speech-Language Pathologists 
Nurse Practitioners 

Software Developers, Applications 
Occupational Therapists * 


NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 


DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 


AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 


SOUTHEAST REGION 


Southeast Region Long-Term Occupational Projections by Too Openings 








2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Personal Care Aides T2SS 9,649 ZANG 624 SSS 1,418 $21,311 + 
Combined Food Preparation and Serving Workers 4,926 5,546 620 418 515 995 $18,827 
Cashiers 4,580 4,445 155 403 448 co $19,195 
Retail Salespersons 4,435 4,243 -192 249 384 614 $21,937 *%& 
Farmworkers and Laborers 257) | ZISANS 3 102 316 Al6 $34,586 
© Next 
Heavy and Tractor-Trailer Truck Drivers SSS SIGS ZEA 158 ZS) ASS) $40,188 + 
Secretaries and Administrative Assistants 4,306 6.359 -447 209 248 Al2 $28,829 > 
Nursing Assistants 269) ESET 149 149 161 S25 $22,432 
Cooks, Restaurant 1,264 1,481 217 Te 121 216 $21,218 
Supervisors of Food Prep and Serving Workers 1,149 e226 Jel. Sy IS© 190 $25,052 
© LATER 
Registered Nurses SSeS 3,958 Soe 104 96 239 $56,152 > 
General and Operations Managers 2707 2212 65 47 148 201 $65,177 > 
Accountants and Auditors 1074 ise 76 Si Fe 111 $48,307 >» 
Secondary School Teachers 1,643 1,586 -5/ 45 68 10/7 $42,712 
Elementary School Teachers 1,319 1,269 -50 AO 55 90 $44,247 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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SOUTHWEST 





The Southwest Region is comprised of seven counties in the 
southwest corner of Missouri. This region is home to several cities 
including Joplin, Neosho, and Monett. 


The Southwest Region workforce has more than 127,800 employees, 
making up 4 percent of Missouri's employment. In 2020, 49 percent 
of the workforce was female and 51 percent was male. The regional 
average unemployment rate in 2020 was 5.7 percent. 


The workforce is getting older in the Southwest Region, a trend 
happening throughout Missouri and the U.S. In 2020, 24 percent 
of the workforce was age 55 or older, up from 20 percent a decade 
earlier. 


For the region, 9 percent of the workforce was non-white, compared 
to 17 percent for the state; 8 percent of the region’s workforce was 
Hispanic or Latino, compared to 4 percent for Missouri. 


In the Southwest Region, 8 percent of the population (ages 18 to 
64) speaks a language other than English at home. By comparison, 
Missouri was at 7 percent and the U.S. was at 23 percent. 


The Southwest Region has a slightly higher percentage of the 
population with a disability compared to the state and the nation. 
For the Southwest Region, 14 percent of the population has a 
disability compared to 12 percent in Missouri and 10 percent in 
the U.S. 


127,800 


@ EMPLOYEES 


O 
4% 
OF MISSOURI'S 
EMPLOYMENT 
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Workforce Demographics 


SW Region Missouri Nationwide 


Average Monthly Employment in 2020 = 127,807 3,052,700 147,795,000 
Average Unemployment Rate in 2020 57% 6.1% 8.1% 
Female 49% 51% 50% 
Male 51% 49% 50% 
Non-White 9% 17% 24% 
Hispanic or Latino 8% 4% 16% 
Ages 55 and Older 24% 24% 24% 
With Disabilities (Ages 18-64) 14% 12% 10% 
Below Poverty Levels (Ages 18-64) 16% 13% 13% 
Language other than English (Ages 18-64) 8% 7% 23% 
Education of Associate Degree or Higher 27% 37% 41% 








SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 


Educational attainment rates for the Southwest Region are lower 
than those of the state in regards to bachelor’s or advanced degrees. 
Twenty-seven percent of the region’s population, age 25 and older, 
has an associate, bachelor’s, or advanced degree compared to 37 
percent for the state. 


Educational Attainment 


Graduate or 
Professional 
Degree 


6.0% 






Bachelor's 


| Missouri 
Degree 


13.4% 


Associate 


Degree 7.3% 


Some College, 


No degree 22.2% 


High School 


& Equivalent 36.6% 


Less than 


High School | 14.5% 3 





O% 5% 10% 





15% 20% 25% S$0% 35% 40% 


SOURCE: US CENSUS BUREAU, ACS 2019 





SOUTHWEST REGION 


INDUSTRY ANALYSIS 


The Southwest Region averaged over 108,400 jobs in 2020. The region 
lost over 5,500 jobs from 2019 to 2020, resulting in a -4.9 percent 
employment growth. Missouri employment also decreased by 4.9 
percent in that time. From 2016 to 2020, the Southwest Region 
averaged -0.8 percent annual growth for an overall decrease of 3.1 
percent; during that same period Missouri’s employment declined by 
2.9 percent. 


Southwest Employment Annual Growth Rate 


2.0% 


1.0% a —_ == == cess ta 





O% 
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SOURCE: MERIC, QCEW 
Manufacturing is the largest employing industry in the region at 
almost 23,700 jobs and growing 1.3 percent annually from 2016 to 
2020. Health Care and Social Assistance is the second largest industry 
in the region at over 16,300 jobs. Retail Trade lost 578 jobs from 2016 
to 2020, with an annualized growth rate of -1.1 percent. 


Educational Services maintained its employment at around 10,060 
from 2016 and 2020. The Transportation and Warehousing and 
Administrative and Support and Waste Management industries had 
notable job losses of 1,020 and 1,858, respectively. 


Southwest Region Too Employing Industries 


2016-2020 2019 


Employment Net Empl. Annual 
Industry 2016 2020 Change CAGR Wages 
Manufacturing 22,490 23,695 1,205 1.3% $49,104 
Health Care & Social Assistance 16,126 16,330 204 0.3% $46,068 
Retail Trade 13,794 13,216 -578 11% $29,664 
Educational Services 10,059 10,064 5 00% $34,092 
Accommodation & Food Services 8,458 8,204 -254 -0.8% $16,764 
Transportation & Warehousing 6,859 5,839 -1020 -3.9% $48,432 
Administrative Support & Waste 6,557 4,699 -1,858 -8.0% $32,136 
Construction 4,422 4,530 108 06% $46,056 
Wholesale Trade 4179 4,298 119 0.7% $52,644 
Professional, Scientific, & Tech. Servs. 3,475 5,385 a3) 05176 $61,584 
Other Services (except Public Admin.) 2,828 2115 -5 -0.5% $29,436 
Public Administration 2 lle oOo 1 -0.1% $5,872 


SOURCE: LEHD-QWI. 2016-2020 2ND QUARTER 
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LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The Southwest Region has higher concentrations in Food 
Manufacturing, Animal Production, Truck Transportation, 
Electronic Equipment and Appliance Manufacturing, and 
Fabricated Metal Manufacturing. 


Se 


» HIGHEST 2020 
LQ 9.6 


FOOD 
MANUFACTURING 








2020 Southwest Region Location Quotients 


Location 
Industry Employment Quotient 
Food Manufacturing 9,670 9.6 
Animal Production & Aquaculture 92] 55 
Truck Transportation 3,488 3.8 
Elec. Equip., Appliance, & Other Mfg. 826 Gl 
Fabricated Metal Product Manufacturing 2,969 ea 
Gasoline Stations 1,902 5.5 
General Merchandise Stores 4,938 2.6 
Motor Vehicle & Parts Dealers 2,067 (ley, 
Bldg. Material & Garden Equip. Dealers 1,438 lez. 
Wood Product Manufacturing 414 ile, 
Nonmetallic Mineral Product Manufacturing 384 LS 
Furniture & Related Product Manufacturing S32 LS 
Broadcasting (except Internet) 210 leet 
Repair & Maintenance OsZ ks 
Food Services & Drinking Places Si7s 13 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


SOUTHWEST REGION 


Projected growth by industry helps to 


identify future employment needs for an 
area. Projections indicate that the largest 


growth industries in the Southwest Region 


Industry 


will be Food Services and Drinking Places, 


Ambulatory Health Care Services, Merchant 
Wholesalers (Durable Goods), Hospitals, 
and General Merchandise Stores. 


4] 


Hospitals 


Food Services & Drinking Places 
Ambulatory Health Care Services 
Merchant Wholesalers, Durable Goods 


General Merchandise Stores 


Couriers and Messengers 


Warehousing and Storage 


Specialty Trade Contractors 


Administrative & Support Services 


Southwest Region Largest Growth Industries 2018-2028 


Employment Change 
2018 2028 2018-2028 
Estimated Projected Numeric Percent 

8,501 9,576 L075 12.6% 
Al) 4,963 846 ZOrSs 
2,274 2,852 55a 24.5% 
6262 6,658 396 6.5% 
4,613 4,992 S79 8.2% 
ew Sal 199 56.5% 
1,253 1,384 151 12.5% 
2556 2,678 142 5.6% 
4,739 4,869 130 2.7% 
3,958 4,069 111 2.8% 


Local Government, Excl. Education & Hospitals 





OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 

labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job seekers 
understand the training, education, and experience requirements 
for various occupations. 


Now jobs typically require short-term on-the-job training, little 

to no experience, and/or a high school diploma. Now occupations 
include Combined Food Preparation and Serving Workers, Cashiers, 
and Retail Salespersons which lead the way in total openings. 
Personal Care Aides, Home Health Aides, and Combined Food 
Preparation and Serving Workers, Including Fast Food are projected 
to be the fastest growing Now occupations over the next decade. 


Next jobs typically require a non-degree certificate, associate 
degree, apprenticeship, some experience, or moderate- to 
long-term training. Heavy and Tractor-Trailer Truck Drivers, 
Secretaries and Administrative Assistants, and Nursing Assistants 


occupations. 


Later jobs typically require a bachelor’s degree or higher. For 
Later occupations Registered Nurses, General and Operations 
Managers, and Accountants and Auditors will have the most 
openings. Nurse Practitioners, Substance Abuse, Behavioral 
Disorder, and Mental Health Counselors, and Speech-Language 
Pathologists are the fastest growing Later occupations. 
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SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


Southwest Region Fastest Growing Occupations 


°@ 
°@ 


will have the most openings for the Next category of occupations. 
Phlebotomists, Cooks, Restaurant, and Farm Equipment 
Mechanics and Service Technicians are the fastest growing Next © 


Personal Care Aides *€ 

Home Health Aides 

Food Preparation & Serving Workers 4 
Light Truck or Delivery Services Drivers 
Taxi Drivers & Chauffeurs 


Phlebotomists 

Cooks, Restaurant 

Farm Equip. Mechanics & Service Techs. 
Respiratory Therapists 

Medical Assistants »& 


Nurse Practitioners 

Mental Health & Subs. Abuse Counselor 
Speech-Language Pathologists 

Market Research Analysts & Marketing 
Mental Health & Subs. Abuse Social Worker 


NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 


* DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021IN THE REGION 
AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 


SOUTHWEST REGION 


Southwest Region Long-Term Occupational Projections by Top Openings 








2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Combined Food Preparation and Serving Workers 6525 3,919 596 289 $56 7Os $19,271 
Cashiers 3,474 3,418 -56 308 342 644 $19,632 > 
Retail Salespersons 5 oF 56468 9] Ale S57 5164 $22,222 >%& 
Personal Care Aides 2,440 $4.55 993 217 192 508 $20,961 ¥& 
Laborers and Freight, Stock, and Material Movers 2505 2505 -2 113 25 348 $25,839 
© Next 
Heavy and Tractor-Trailer Truck Drivers S592 SIG IG 104 252 409 S| $42,012 
Secretaries and Administrative Assistants 2,818 Zoe -286 13/ 162 270 $27,077 
Nursing Assistants SSS E263 136 (OZ 111 227, 526292 
Food Batchmakers L756 1,399 +65/ 95 139 198 $34,847 
First-Line Supervisors of Retail Sales Workers 1,486 | 4ey -|9 5 111 160 $36,687 ¥* 
© LATER 
Registered Nurses 2/25 2277 257 79 US W7 $54,029 
General and Operations Managers 1,744 Lei2 68 A] 117 161 $61,772 + 
Accountants and Auditors 650 SSS GSE 19 AG 6S $57,589 > 
Substitute Teachers 341 362 Z| 20 20 42 $21,019 
Child, Family, and School Social Workers $54 Sy i 1] 25 38 $36,625 

SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 
Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 
sources can be found in the full report. 
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This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 
TIMELY TARGETED INTELLIGENT The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 

The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 

such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 

completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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The St. Louis Region is comprised of five counties and is located in Workforce Demographics 
the east central part of Missouri. The region is home to several cities 
including Arnold, Washington, St. Charles, St. Peters, Florissant, St. Louis MO Missouri Nationwide 
BD Fan Gueste Nese ane tae OE OF ot hour: Average Monthly Employment in 2020 1,003,072 3,052,700 147,795,000 
The St. Louis Region workforce has more than 1,003,000 employees, | “verage Unemployment Ratein2020 6.3% 6.1% 8.1% 
making up 33 percent of Missouri’s employment. In 2020, 51 Female 31% 31% 50% 
percent of the workforce was female and 49 percent was male, which ale 49% 49% 50% 
matches the Missouri average. The regional average unemployment = Nom-White cae ue aid 
rate for 2020 was 6.3 percent. Hispanic or Latino 3% 4% 16% 
Ages 55 and Older 24% 24% 24% 
The workforce is getting older in the St. Louis Region, a trend With Disabilities (Ages 18-64) 10% 12% 10% 
happening throughout Missouri and the U.S. In 2020, 24 percent Below Poverty Levels (Ages 18-64) 10% 13% 13% 
of the workforce was age 55 or older, up from 19 percent a decade Language other than English (Ages 18-64) 8% 7%, 23% 
earlier. Education of Associate Degree or Higher 46% 37% A1% 





For the region, 4 percent of the workforce was non-white, SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 


compared to 17 percent for the state; 3 percent of the region's 
workforce was Hispanic or Latino, compared to 4 percent for 


Missouri. Educational attainment rates for the St. Louis Region are greater 
— than those of the state in regards to bachelor’s or advanced degrees. 

In the St. Louis Region, 8 percent of the region's population Forty-six percent of the region’s population, age 25 and older, has 

(ages 18 to 64) speaks a language other than English at home. an associate, bachelor’s, or advanced degree compared to 37 percent 

By comparison, Missouri was at 7 percent and the U.S. was at 23 eee 

percent. 


The St. Louis Region has a lower percentage of the population 

with a disability compared to the state, but evenly matched to the 

nation. For the St. Louis Region, 10 percent of the population has a 

disability compared to 13 percent in Missouri and 10 percent inthe — Boects.°" 
U. S. Degree 


Bachelor's 
Degree 


1 ,003,000 — 


@ EMPLOYEES ‘es<* 
a 


Educational Attainment 
: Rea : 
15.7%} a sd | 


: Missouri 
2227/6 


VARSY/. 
High School 
O & Equivalent 
O Less than 
High School 79% 
— | 


OF MISSOU RI’S O% 5% 10% 15% 20% 25% S0% $5% 
E M P L 0 Y M E N ii SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 





24.0% 
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ST. LOUIS REGION 


INDUSTRY ANALYSIS 


The St. Louis Region averaged over 1,012,800 jobs in 2020. The 
region lost over 66,700 jobs from 2019 to 2020, at a 6.2 percent 
decline. Missouri employment decreased by 4.9 percent in that 
time. From 2016 to 2020, the St. Louis Region averaged -1.0 percent 
annual growth for an overall decrease of 4 percent; during that 
same period Missouri’s employment declined by 2.9 percent. 


St. Louis Employment Annual Growth Rate 





SOURCE: MERIC, QCEW 


Health Care and Social Assistance is the largest employing industry 
in the St. Louis region, with an employment of over 180,000. Retail 
Trade is the second largest industry despite declining jobs at 2.7 
percent a year since 2016. Accommodation and Food Services lost 
over 14,200 jobs in 2020 when compared to 2016. Most of this job 
loss was due to COVID-19 as this industry was negatively affected 
by the pandemic. 


Manufacturing grew at an annualized rate of 0.4 percent. The 
industry sector with the largest increase in employment was 
Finance and Insurance, with an increase of over 6,800 jobs from 
2016 to 2020. 


St. Louis Region Top Employing Industries 


2016-2020 2019 

Employment Net Empl. Annual 
Industry 2016 2020 Change CAGR Wages 
Health Care & Social Assistance 175,102 180,069 4,967 0.7% $52,812 
Retail Trade 15,179 103,444 -11,735 -2.7% $34,548 
Manufacturing 92,746 94,081 1355 0.4% $75,480 
Accommodation & Food Services 100,43 85,925 -14,218 -3.8% $22,764 
Administrative Support & Waste 82,462 75,096 -7,366 -2.35% $47,748 


Educational Services 76,541 74,981 -1560 -0.5% $49,620 
Professional, Scientific, & Tech. Servs.70,064 72,239 2,175 0.8% $87,252 
Finance and Insurance 57,226 64060 6,834 2.9% $94,704 
Construction 53,835 54,800 965 0.4% $67,980 
Wholesale Trade 54,219 54,084 -135 -0.1% $80,172 


Mngmnt. of Companies & Enterprise 41,895 42,097 202 01% $108,204 
Transportation & Warehousing $5,078 38,958 5,260 Ze $51,300 
SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The St. Louis Region has higher concentrations in Data 
Processing, Hosting, and Related Services; Management 
of Companies; Chemical Manufacturing; and Museums, 
Historical Sites, and Similar Institutions. 


iorsoror | HIGHEST 2020 


== 1Q 2.9 


DATA PROCESSING, 
HOSTING, AND 
RELATED SERVICES 


2020 St. Louis Region Location Quotients 





Location 
Industry Employment Quotient 
Data Processing, Hosting, & Related Services 7,501 2.9 
Management of Companies & Enterprises 37,924 ne 
Chemical Manufacturing 523 210 
Museums, Historical Sites, & Similar Instit. EA Eo 
Beverage & Tobacco Product Manufacturing 3,142 LG 
Securities & Financial Invest. Activities IO;603 1.6 
Printing & Related Support Activities Al 272 1S 
Machinery Manufacturing ES 1.6 
Hospitals 65552 1.4 
Telecommunications 6,866 ileat 
Broadcasting (except Internet) BAT! 1.4 
Social Assistance 39,899 flea) 
Merchant Wholesalers, Durable Goods 29,790 leet 
Insurance Carriers & Related Activities Z2o2712 14 
Postal Service 5765 leet 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


ST. LOUIS REGION 


St. Louis Region Largest Growth Industries 2018-2028 


Projected growth by industry helps to 
identify future employment needs for an 


area. Projections indicate that the largest Employment Change 
Pia acne 1a eee aus es 2018 2028 2018-2028 

ack ah ai ek aoe «al Industry Estimated Projected Numeric Percent 

will be Hospitals, Ambulatory Health Care 

Services, Nonstore Retailers, Professional, Hospitals 69,465 80,126 10,663 eras 

Scientific, and Technical Services, Food Ambulatory Health Care Services 47,684 5562 7,478 15.7% 

Services and Drinking Places, and Nonstore Retailers 5,157 8,828 3,671 71.2% 

Educational Services. Professional, Scientific, & Technical Services 65,166 68,616 GAO) 5.3% 
Food Services & Drinking Places 88,704 92,072 3,568 3.8% 
Educational Services 82,403 Sa 545 3,140 3.8% 
Data Processing, Hosting & Related Services 6.265 9.125 2,860 45.7% 
Merchant Wholesalers, Durable Goods 23651 S591 2,/40 9.6% 
Specialty Trade Contractors 34,062 56,123 2,061 6.1% 
Warehousing & Storage 4,184 57 Sl sey 37.0% 


Wa SOURCES: MERIC INDUSTRY PROJECTIONS 


PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 





Ct 


OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate 
labor demand over a 10-year period. MERIC categorizes these 
occupations using its Now-Next-Later method to help job 
seekers understand the training, education, and experience 
requirements for various occupations. 


St. Louis Region Fastest Growing Occupations 


°@ 
°@ 
°@ 


NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 


DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 
AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 


Personal Care Aides 

Home Health Aides 

Cargo and Freight Agents 
Taxi Drivers and Chauffeurs 
Pipelayers 


Now jobs typically require short-term on-the-job training, 
little to no experience, and/or a high school diploma. Now 
occupations include Combined Food Preparation and Serving 
Workers, Personal Care Aides, and Cashiers which lead the way 
in total openings. Personal Care Aides, Home Health Aides, and 
Cargo and Freight Agents are projected to be the fastest growing 
Now occupations over the next decade. 







Respiratory Therapists 
Occupational Therapy Assistants 
Phlebotomists 

Physical Therapist Assistants 
Diagnostic Medical Sonographerss 


Next jobs typically require a non-degree certificate, associate 
degree, apprenticeship, some experience, or moderate- to long- 
term training. Secretaries and Administrative Assistants, Cooks, 
and Nursing Assistants will have the most openings for the Next 
category of occupations. Respiratory Therapists, Occupational 
Therapy Assistants, and Phlebotomists are the fastest growing 
Next occupations. 


Physician Assistants 
Information Security Analysts 
Statisticians 


; , € ter & Inf tion R h Scientist 
Later jobs typically require a bachelor’s degree or higher. For ime eee 


Later occupations, Registered Nurses, General and Operations 
Managers, and Accountants and Auditors will have the most 
openings. Physician Assistants, Information Security Analysts, 
and Statisticians are the fastest growing Later occupations. 


Nurse Practitioners 
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ST. LOUIS REGION 


St. Louis Region Long-Term Occupational Projections by Top Openings 


2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Combined Food Preparation and Serving Workers 30,802 $5,644 2,042 2,569 3,169 6022 $19,946 
Personal Care Aides 26,912 56,556 9,624 2,544 2,078 5,584 $22,690 
Cashiers 25,905 ZL, SOS [598 Z2©62 2,296 4198 $27:046 
Retail Salespersons 31,298 28,254 -3,044 1,711 2659 4,045 $24,292 
Waiters and Waitresses lie SCZ 18,661 = 7) | Loo4 ZOE S560 $19,131 ¥& 
@© NeXT 
Secretaries and Administrative Assistants 26,049 25,2 \5 -2,834 1,262 1,495 2,474 $37,246 > 
Cooks, Restaurant 11,607 13,091 1,484 656 1,091 1895 $25,717 
Nursing Assistants (AE SIOS: ls, 273) AES 819 889 ess $25,356 
Heavy and Tractor-Trailer Truck Drivers 12,836 14,104 1,268 555 977 1,659 $50,527 > 
Bookkeeping, Accounting, and Auditing Clerks ISOlle AZze -888 PSS 700 Lo $o38240 
© LATER 
Registered Nurses $35,460 Bo 5,641 OOF 931 2502 $64,889 
General and Operations Managers 18,980 19,790 810 406 L277 1,764 $102,537 * 
Accountants and Auditors 12347 IZ TOs 361 S55 814 1206 $70,735 > 
Business Operations Specialists, All Other 7,199 7,547 348 200 508 743 $72,932 
Software Developers, Applications 202 6,754 462 11 454 ail $98,176 + 


SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * D 
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EN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LAT 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 


MORE WITH 





Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 


TIMELY TARGETED INTELLIGENT 


sources can be found in the full report. 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 
The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 

The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 

such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 
completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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WEST CENTRAL 





The West Central Region is comprised of 13 counties in the west 
central part of Missouri. This region is home to cities including 
Warrensburg, Sedalia, Lexington, Clinton, and Nevada. 


The West Central Region workforce has more than 119,600 
employees, making up 4 percent of Missouri’s employment. In 
2020, 53 percent of the workforce was female and 47 percent was 
male. The regional average unemployment rate for 2020 was 5.6 
percent. 


The workforce is getting older in the West Central Region, a trend 
happening throughout Missouri and the U.S. In 2020, 26 percent 

of the workforce was age 55 or older, up from 22 percent a decade 

earlier. 


For the region, 7 percent of the workforce was non-white, compared 
to 17 percent for the state; 5 percent of the region’s workforce was 
Hispanic or Latino, compared to 4 percent for Missouri. 


In the West Central Region 5 percent of the population (ages 18 to 
64) speaks a language other than English at home. By comparison, 
Missouri was at 7 percent and the U.S. was at 23 percent. 


The West Central Region has a higher percentage of the population 
with a disability compared to the state and the nation. For the 
West Central Region, 16 percent of the population has a disability 
compared to 12 percent in Missouri and 10 percent in the U.S. 


119,600 


EMPLOYEES 


0 
4% 

OF MISSOURI'S 
EMPLOYMENT 
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Workforce Demographics 


WC Region Missouri Nationwide 


Average Monthly Employment in 2020 119,658 3,052,700 147,795,000 
Average Unemployment Rate in 2020 5.6% 6.1% 8.1% 
Female 53% 51% 50% 
Male 47% 49% 50% 
Non-White 7% 17% 24% 
Hispanic or Latino 5% 4% 16% 
Ages 55 and Older 26% 24% 24% 
With Disabilities (Ages 18-64) 16% 12% 10% 
Below Poverty Levels (Ages 18-64) 16% 13% 13% 
Language other than English (Ages 18-64) 5% 7% 23% 
Education of Associate Degree or Higher 27% 37% 41% 





SOURCES: CENSUS ACS 2019-5YR EST.; LEHD 2ND QUARTER; BLS LAUS 2020 








Educational attainment rates for the West Central Region are lower 
than those of the state in regards to bachelor’s or advanced degrees. 
Twenty-seven percent of the region’s population, age 25 and older, 
has an associate, bachelor’s, or advanced degree compared to 37 
percent for the state. 


Educational Attainment 


— 


Graduate or 
Professional 
Degree 


Region @ 
Bachelor's | 


‘ Missouri 
Degree 





Associate 
Degree 


Some College, 
No degree 


High School 
& Equivalent 


Less than 
High School 


40% 


557% 


O% 5% 10% 15% 20% 25% 40% 





SOURCE: US CENSUS BUREAU, ACS 2019 5-YEAR ESTIMATES 





WEST CENTRAL REGION 


INDUSTRY ANALYSIS 


The West Central Region averaged over 81,200 jobs in 2020. The 
region lost over 2,800 jobs from 2019 to 2020, resulting in a -3.3 
percent employment growth. Missouri employment decreased 

by 4.9 percent in that time. From 2016 to 2020, the West Central 
Region averaged -0.8 percent annual growth for an overall decrease 
of 3.2 percent; during that same period Missouri's employment 
declined by 2.9 percent. 


West Central Employment Annual Growth Rate 





SOURCE: MERIC, QCEW 


The Health Care and Social Assistance industry continues to be one 
of the largest employing industries in the region with over 16,000 
jobs. Retail Trade is the second largest industry in the area, even 
though it lost over 1,000 jobs from 2016 to 2020. 


The industries of Construction; Wholesale Trade; and Professional, 
Scientific, and Technical Services had the largest employment gains 
from 2016 to 2020. 


West Central Region Top Employing Industries 


2016-2020 2019 


Employment Net Empl. Annual 
Industry 2016 2020 Change CAGR Wages 
Health Care & Social Assistance 15,755: 16,001 246 0.4% $36,924 
Retail Trade 10,468 9414 -1054 -2.6% $28,812 
Accommodation & Food Services 6,967 6,291 -676 = -2.5% $15,588 
Construction 3,48] 3,845 364 2.5% $44,760 
Public Administration 3,810 3,790 20 -O1% $26,592 
Wholesale Trade 2852 oss 256 2.0% $56,316 
Finance & Insurance 2512 2,475 -357 -O0.4% $49,452 
Other Services (except Public Admin.) 2,057. 2,005 -52 -06% $29,460 
Transportation & Warehousing 2,138 1,959 “179 -2.2% $39,756 
Professional, Scientific, & Tech. Servs. 1,705 esis 194 2.7% $54,456 


SOURCE: LEHD-QWI, 2016-2020 2ND QUARTER 
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LOCATION QUOTIENT 


To understand the major industries within a region, an 
analysis of industry concentration or clustering can be useful. 
The Location Quotient (LQ) describes the concentration of 
an industry in a geographic region, in relation to the nation, 
with 1.0 being the national average. Industries higher than 1.0 
indicate a concentration. 


The West Central Region has higher concentrations in Gas 
Stations, National Security and International Affairs, Support 
Activities for Agriculture and Forestry, Animal Production, and 
Food Manufacturing. 


HIGHEST 2020 
A" | 10 49 


GASOLINE STATIONS 





2020 West Central Region Location Quotients 


Location 
Industry Employment Quotient 
Gasoline Stations L7a7 49 
National Security & International Affairs 974 4.1 
Support Activities for Agriculture & Forestry 521 3.6 
Animal Production & Aquaculture 333 SZ 
Food Manufacturing 1,909 S:1 
Primary Metal Manufacturing 410 BO) 
Nursing & Residential Care Facilities 3,634 2.8 
Machinery Manufacturing i224 2.8 
Fabricated Metal Product Manufacturing Lally 2 
Postal Service SoZ 2.4 
Motor Vehicle & Parts Dealers els 22 
Crop Production 437 72, 
Merchant Wholesalers, Nondurable Goods 1,650 2] 
Bldg. Material & Garden Equip. Dealers LOSS Zo 
General Merchandise Stores Zs 1.9 


SOURCE: BUREAU OF LABOR STATISTICS, QCEW 


WEST CENTRAL REGION 


Projected growth by industry helps to West Central Region Largest Growth Industries 2018-2028 

identify future employment needs for an 

area. Projections indicate that the largest ent Change 

: ace 2018 2028 2018-2028 

growth industries in the West Central Industry Estimated Projected Numeric Percent 

Region will be Administrative and Support 

Services, Social Assistance, Construction Administrative & Support Services 1,460 1,813 353 24.2% 

of Buildings, Merchant Wholesalers Social Assistance S557 3,648 Sil 9.3% 

(Nondurable Goods), and Educational Construction of Buildings 639 947 308 48.2% 

Services. Merchant Wholesalers, Nondurable Goods 1,460 L730 270 18.5% 
Educational Services 9,719 9,951 252 2.4% 
Crop Production 1,194 1,590 196 16.4% 
Food Services & Drinking Places 6,998 7A7T6 178 2.5% 
Support Activities for Agriculture & Forestry 640 801 161 25.2% 
Transit & Ground Passenger Transportation 522 681 159 30.5% 

Ly Local Government, Excl. Education & Hospitals 5220 5565 145 2.8% 
(3 SOURCES: MERIC INDUSTRY PROJECTIONS 





PROJECTED GROWTH BY INDUSTRY HELPS 10 IDENTIFY 
FUTURE EMPLOYMENT NEEDS FOR AN AREA. 


OCCUPATIONAL PROJECTIONS 


MERIC produces occupational projections that estimate ' . . 
labor demand over a 10-year period. MERIC categorizes these West Central Region Fastest Growing Occupations 
occupations using its Now-Next-Later method to help job 

seekers understand the training, education, and experience 


requirements for various occupations. 

Now jobs typically require short-term on-the-job training, © 
little to no experience, and/or a high school diploma. Now 

occupations include Combined Food Preparation and Serving 


Workers, Cashiers, and Personal Care Aides which lead the way 
in total openings. Bus Drivers, School or Special Client, Helpers-- 


Production Workers, and Personal Care Aides are projected to be 
the fastest growing Now occupations over the next decade. 
Next jobs typically require a non-degree certificate, associate © 


Bus Drivers, School or Special Client 
Helpers--Production Workers 
Personal Care Aides ¥*& 

Nonfarm Animal Caretakers 
Cleaners of Vehicles and Equipment 







Agricultural Equipment Operators 
Carpenters 

Respiratory Therapists 

Animal Trainers 


degree, apprenticeship, some experience, or moderate- to long- Z € Consty. THadee eee 
UpVvrs. O ONS. Traces AU orkers 


term training. Secretaries and Administrative Assistants, Nursing 

Assistants, and Heavy and Tractor-Trailer Truck Drivers will 

have the most openings for the Next category of occupations. 

Agricultural Equipment Operators, Carpenters, and Respiratory Nurse Practitioners 

Therapists are the fastest growing Next occupations. Nursing Instructors & Teachers, (Postsec.) 
© Market Research Analysts & Marketing 

Later jobs typically require a bachelor’s degree or higher. For Management Analysts 


Later occupations Secondary School Teachers, General and Mental Health & Subs. Abuse Counselor 


Operations Managers, and Substitute Teachers will have the most 

openings. Nurse Practitioners, Nursing Instructors and Teachers, 

P d d M ic t R h A ] t d M kc fi NOTE: OCCUPATIONS WITH NET INCREASE OF LESS THAN 50 ARE OMITTED 
ostsecon ary, an arKe esearc na ys san arKe Ing SOURCE: MERIC OCCUPATIONAL PROJECTIONS, 2018-2028 


Specialists are the fastest growing Later occupations. yr DENOTES OCCUPATIONS TOP TEN ONLINE JOB ADS FOR 2020-2021 IN THE REGION 
AND WITHIN THE NOW-NEXT-LATER CLASSIFICATIONS 
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WEST CENTRAL REGION 


West Central Region Long-Term Occupational Projections by Too Openings 








2018 Estimated 2028 Projected Growth Total Median 
Occupation Employment Employment Openings Exits Transfers Openings Wages 
© now 
Combined Food Preparation and Serving Workers CAS 3 S67 194 261 622 602 $18,824 >» 
Cashiers 2,741 2,687 -54 242 270 507 $19,421 + 
Personal Care Aides ZO S253 So. 220 195 A468 $21,670 
Retail Salespersons 2005 2,955 -50 148 228 STS $22,746 *& 
Waiters and Waitresses i3Z6 1,485 =a 104 184 284 $18,765 
© Next 
Secretaries and Administrative Assistants 2,570 226 =750 WS 136 226 $29,917 
Nursing Assistants 1865 1,882 17 101 109 ZiZ $21,670 > 
Heavy and Tractor-Trailer Truck Drivers 1,487 1,606 119 64 He 188 $36,555 > 
Cooks, Restaurant 1,070 L176 106 60 99 170 $21,574 
Welders, Cutters, Solderers, and Brazers G222 27s 51 ae 105 142 SSG alll 
© LATER 
Secondary School Teachers ALSO) 2050 49 56 86 147, $44,190 
General and Operations Managers 1,223 292 69 26 83 IG $56,812 
Substitute Teachers 989 VOWS 24 5s 56 116 $27,276 
Registered Nurses 1,495 1561 66 42 39 88 $58,855 »& 
Elementary School Teachers O45 LOT 26 $$ 45 8] $39,171 
SOURCE: MERIC OCCUPATIONAL PROJECTIONS 2018-2028 * DENOTES OCCUPATIONS IN THE TOP TEN FOR 2020-2021 ON-LINE JOB ADS IN THE REGION & WITHIN THE NOW-NEXT-LATER CLASSIFICATION 
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This report was prepared by the staff of the Missouri Economic Research and Information Center (MERIC) as part of the Missouri 
Workforce Report. All data in this report was current at the time of publication and is subject to revision. Additional details on data 
sources can be found in the full report. 


MORE WITH 


This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. 
TIMELY TARGETED INTELLIGENT The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. 

The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to 

such information, including any information on linked sites and including, but not limited to, accuracy of the information or its 
completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 
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DATA SOURCES 


GROSS DOMESTIC PRODUCT 


U.S Bureau of Economic Analysis. Annual Gross Domestic Product 


by State. Real GDP in chained 2012 dollars. 
https://apps.bea.gov/iTable/iTable.cfm?regid=70este 


PERSONAL INCOME 


U.S. Bureau of Economic Analysis. Annual Personal Income and 


Employment by State. Current dollars (not adjusted for inflation). 


https://apps.bea.gov/iTable/iTable.cfm?regid=70este 
Cost of Living 


The Council for Community and Economic Research (C2ER). 
Cost of Living Index. 


https://www.coli.org/ 
CIVILIAN LABOR FORCE 


US. Dept. of Labor, Bureau of Labor Statistics. 
Demographics from the Current Population Survey. 


https://www.bls.gov/cps/demographics.htm 


U.S. Dept. of Labor, Bureau of Labor Statistics. 
Local Area Unemployment Statistics. 


https://www.bls.gov/data/#unemployment 
EMPLOYMENT & UNEMPLOYMENT 


U.S. Dept. of Labor, Bureau of Labor Statistics. 
Local Area Unemployment Statistics. 


https://www.bls.gov/data/#unemployment 


U.S. Dept. of Labor, Bureau of Labor Statistics. 
Current Employment Statistics. 


https://www.bls.gov/data/#employment 


MERIC in cooperation with the U.S. Dept. of Labor, Bureau of 
Labor Statistics. Quarterly Census of Employment and Wages. 


US. Dept. of Labor, Employment and Training Administration 
(ETA). The Workforce Innovation and Opportunity Act of 2014. 


https://www.doleta.gov/wioa/ 
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WORKFORCE DEMOGRAPHICS 


Disability, Poverty Level, Language, Educational Attainment 


U.S. Census Bureau. 
American Community Survey (ACS) 2019 5 Year Estimates. 


https://data.census.gov/cedsci/ 
Employment and Unemployment 


U.S. Bureau of Labor Statistics. 
Local Area Unemployment Statistics. 


https://www.bls.gov/lau/#tables 
Sex, Age, Race, Ethnicity 


U.S. Census Bureau. Longitudinal Employer Household Dynamics 
(LEHD). LED Extraction Tool. 2020 Ist quarter. 


https://ledextract.ces.census.gov/static/data. html 
INDUSTRY ANALYSIS 


Missouri Economic Research and Information Center (MERIC) 
in cooperation with Bureau of Labor Statistics (BLS). Quarterly 
Census of Employment and Wages (QCEW). 


https://data.bls.gov/cew/apps/data_views/data_ views. 
htm#tab=Tables 


OCCUPATIONAL PROJECTIONS 
MERIC in cooperation with Burning Glass Technologies. 
Labor Insight.™ 


MERIC in cooperation with the U.S. Dept. of Labor, Bureau of 
Labor Statistics. Occupational Employment Projections. 


https://meric.mo.gov/workforce-research/occupational-projections 


APPENDIX 


MISSOURI WORKFORCE DEVELOPMENT REGIONS BY COUNTY 


INfoyaua\iiiersis INfe)atalstcisis 





1S) ie EKO) U TIS 


Cass 
Clay 
Jackson 
Platte 
Ray 





AVAV(2\si mt @X = Values] 





Audrain Laclede 
Boone Maries 
Callaway Miller 
Camden Moniteau 
Cole Morgan 
Cooper Osage 
Crawford Phelps 

Dent Pulaski 
Gasconade Washington 
Howard 


Barry 
Barton 
Dade 
Jasper Southeast 
Lawrence Butler Reynolds 
McDonald Carter Ripley 
Newton Douglas Shannon 
Howell Texas 
Oregon Wayne 
Ozark Wright 
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